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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.04.2018

70beBpana 11992 iroga N[J2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENENX

CnncoK U3MEHSIOLLINX JOKYMEHTOB
(B pen. PenepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
o1 17.12.1999 N 212-93, ot 30.12.2001 N 196-03,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
ot 16.10.2006 N 160-d3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-93, ot 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
o1 27.06.2011 N 162-93, ot 18.07.2011 N 242-03,
ot 25.06.2012 N 93-93, ot 28.07.2012 N 133-03,
o1 02.07.2013 N 185-03, o1 21.12.2013 N 363-93,
o1 05.05.2014 N 112-d3, o1 13.07.2015 N 233-93,
ot 03.07.2016 N 265-®3, ot 01.05.2017 N 88-d3)

Hactodwun 3akoH perynvpyeT OTHOLIEHUS, BO3HMKalOLWME Mexay noTpedbutenamm w  U3roToBUTENSIMMU,
UCNONMHUTENAMKN, UMNOPTEPaMK, MNpoAaBLaMM Mpu MNpogaxe ToBapOB (BbINOMHEHWM paboT, oOkasaHuu ycnyr),
yCTaHaBnuMBaeT npaesa noTtpebutenern Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexalwero kadectBa W
©esonacHbIX ONs KU3HU, 300POBbS, UMYLLECTBA NOTPeOUTENENn U OKpyXKalowen cpefbl, nonyyYyeHne MHdgopmMauum o
ToBapax (paboTtax, ycnyrax) u o6 nx n3rotoBUTENAX (MCMONMHUTENAX, NpoAasLax), MPOCBELLEHNE, FOCYAAPCTBEHHYIO U
O6LLIECTBEHHYO 3aLLMTY UX MHTEPECOB, a TakKe ONpefenseT MeXaHn3M peanusaumm 3Tux npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-3)

OCHOBHble NOHATUA, ncnosfib3yemble B HacToALlemM 3akoHe:

notpedbutenb - TrpaxngaHWH, MMEKLWUN HaMepeHue 3akasaTb WM  npuobpectn nubo 3aKasbiBaloLUNA,
npuobpeTaroLLmi UK UCMONb3YIOLLNIA TOBapbl (paboTbl, YCNYrn) UCKIKYMTENBHO A1 JIMYHBIX, CEMENHbIX, AOMaLUHUX U
WHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBIEHUEM NPeaNPUHUMATENbCKON AeATEeNbHOCTY;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

N3roTOBUTENb - OPraHN3aLmnsl He3aBUCUMO OT €e OpraHM3aLMOHHO-NPaBOBOM MOPMbI, @ TaKkKe UHANBUAYANbHbIN
npeanpuHMmaTens, NPON3BOASLLME TOBAPbI ANs peanusauum noTpebutensm;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

NCMONHWTENb - OpraHM3auus HE3aBMCUMO OT €€ OpraHu3aLMOHHO-MPaBOBOM hOpMbl, @ Takke MHANBUAYasbHbI
npeanpuHMmaTtenb, BbIMOMHAWOLWME paboThl UK OKa3biBaloLUe YCryrn NoTpebuTensiM no BO3Me3gHOMY AOTrOBOpY;
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npodaBeL, - OpraHu3aumsi He3aBMCMMO OT €€ OpraHU3auMOHHO-NPaBOBOM OPMbI, a Takke WHAUBUAYasbHbI
npeanpuHMmaTenb, peanusytolime ToBapbl NOTPeOtUTENSM NO AOrOBOPY KYNnU-Npoaaxu;
(B peqa. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-93;

HedocTaTok ToBapa (paboTbl, yCcnyrum) - HecOoOTBETCTBME ToBapa (paboTtbl, ycnyrn) unu obsisaTenbHbIM
TpeboBaHWNsaM, NPeayCMOTPEHHbIM 3aKOHOM NGO B YCTaHOBMEHHOM MM MOPSAKe, WK ycnoBusm gorosopa (Mpu ux
OTCYTCTBMUN NN HENOINHOoTe yCJ'IOBI/II;I 006bl4HO npeavaBnaeMbiM Tpe6OBaHI/IF|M), mnn uenam, Ona KoOTopbIX ToBap
(pabota, ycnyra) Takoro poga obbl4HO MCNONb3yeTCs, UK LEensm, 0 KOTOpbIX NpoAaseL, (MCnonHMTenNb) Obin NnocTaBneH
B M3BECTHOCTb NOTpPebuTenem npu 3akn4YeHun gorosopa, unu obpasuy 1 (UnM) onucaHulo Npu NpoAaxke ToBapa no
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o6pasuy 1 (Mnn) No oNUCaHuIo;
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIN He4OCTaToOK ToBapa (paboTbl, yCnyru) - HeYCTPaHUMbI HEAOCTATOK UMW HEQOCTAaTOK, KOTOPbIV He
MOXeT OblTb yCcTpaHeH 6e3 Hecopa3MepHbIX PacxOA4oB MNW 3aTpaT BPEMEHW, WUINN BbISBASAETCA HEOOHOKPaTHO, WK
NPOsiIBNSIETCS BHOBb NOCIE €ro yCTpaHeHus, unv gpyrme nogobHble He[oCcTaTky;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

GesonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, yCnyru) ANS >KU3HWU, 300POBbS,
uMmyLLecTBa MNOTPEOUTENS W OKpyXxatollelh cpedbl MpY  OBbIYHBIX YCIMOBUAX €ro  WUCMONb30BaHUSl, XpaHeHus,
TPaHCMOPTUPOBKUN N yTUNU3aUMK, a Takke 6€30MacHOCTb NpoLuecca BbINONHEHUS paboThbl (OkasaHus ycryri);

YMONHOMOYEHHas  U3rotoBuTenem (NpodaBLOM) OpraHusauuss WnuM - YNOSTHOMOYEHHbIN  U3roTOBUTENEM
(NnpodaBuUOM) MHAMBUAOYANbHbLIA NpeanpuHMMaTenb (ganee - YNoNHOMOYEHHas opraHvM3aumsi UM YnosIHOMOYEHHbIV
WMHOVMBUAOYanbHbI NPeanpuUHUMAaTENb) - OpraHuM3auus, OCYLLECTBAAIWAs onpefenieHHyl OeATenbHOCTb, Wnn
opraHu3auus, co3gaHHas Ha Tepputopun Poccunckon ®Pepepauum usrotoBuTenem (nNpogasLoOM), B TOM u4ucre
WHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), BbIMOMHSAOLWME onpeaerieHHble OyHKLMNU Ha OCHOBaHWUU
Jorosopa C u3rotosuternem (NpogaBLOM) WM YNOMHOMOYEHHbIE MM Ha NpuUHATWE W yaoBneTBopeHue TpebosaHui
notpebutenen B OTHOLIEHUMW TOBapa HeHagnexallero kavecTsa, nnbO WHAMBMAyanbHbIN NpeanpuHMMaTensb,
3aperucTpupoBaHHbIn Ha TeppuTopun Poccuinckon ®efepauun, BoINONHAKLLMIA onpeaeneHHble yHKUUN Ha OCHOBaHUK
Jorosopa ¢ uarotosuTenem (NMpo4aBLOM), B TOM YUCIE C MHOCTPaHHbIM M3roTOBUTENEM (MHOCTPaHHbIM NPOAABLIOM), U1
YMONTHOMOYEHHBIN MM Ha MpUHATME W yaoBreTBopeHve TpeboBaHuM noTpebuTenen B OTHOWEHWW ToBapa
HeHagnexallero kKa4ecTsa;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

UMNopTEp - OpraHu3auMs He3aBMCMMO OT OpraHu3aLMOHHO-MPaBoOBOM (OpPMbl MMM MHAMBUAYAINbHbIN
npeanpuvHMMarenb, OCYLIECTBMALWME WMMNOPT ToBapa AN ero nocnegywwen peanvsauMm Ha TeppuTopum
Poccuiickon depepaumun.

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

MnaBa |. OBLUME NMOJIOXXEHUA

CrtaTbs 1. [lpaBoBOe perynvpoBaH/e OTHOLLIEHUI B 06nacTy 3awWMThl NpaB noTpeduTenemn

1. OTHOWweHMs1 B obnacTtu 3awuTbl nNpaB noTpebutenen perynupytotcsa [paxgaHckum kogekcom Poccuiickon
depepaumm, HacToAwmMM 3akoHOM, APYrMMKM dedepanbHbIMU 3aKOHaMu (danee - 3akoHbl) U NPUHUMAEMbIMU B
COOTBETCTBUM C HAMW NHBIMWU HOPMAaTUBHbBIMM NMPaBOBbLIMU akTamu Poccunckon ®epepauun.

(n. 1 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lNpaeutenbctBo Poccuiickonn depepaumm He BnpaBe nopyyatb depeparnbHbiM OpraHaM WCMOSNHUTENbHON
BNacTu NpMHUMAaThL aKTbl, COAep’KallmMe HOpMbI O 3aluMTe npaB noTpebutenen.

MpaBuTenbcTtBo Poccuiickon Pepepaumn BnpaeBe m3gaBaTb Ans noTpebutens n npogaBua (M3roTOBUTENS,
WCMNOMHWTENS, YMNOMHOMOYEHHOW OpraHmM3auum Unu  YNOSTHOMOYEHHOTO  MHAMBMAOYANbHOrO  NpeanpuHMMaTens,
uMnopTepa) npaeuna, obasaTternibHble Mpu 3aKNYEHUM U UCMONHEHUM MYONUYHBLIX AOrOBOPOB (4OroBOPOB PO3HUYHOM
KyNnn-npoaaxu, SHEProcHabxeHus, 4OroBOPOB O BbIMNOMHEHMM paboT 1 06 okasaHun ycnyr).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Ab63ay ytpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratbs 2. MexxayHapoaHble goroBopbl Poccuickon ®epepauum

Ecnn mexagyHapogHbiM gorosopom Poccuiickon ®efepauumn ycTaHOBMNEHbl WHble NpaBunia O 3alimMte npas
notpeburtenen, Yem Te, KOTOpble NpPeayCMOTPEeHbl HACTOAWMM 3aKOHOM, MPUMEHSIIOTCS NpaBuna MeXayHapoAHOro

J0roBopa.

CratbsA 3. [paBo noTpebuTenen Ha NpocBeLleHne B o6nacTy 3aWuThbl NpaB noTpebuTtenen

lMpaBo noTpebuTtenen Ha npoceelleHne B obnacTtu 3awmTbl NpaB notTpebutenen obecneymBaeTca NOCPeaCcTBOM
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BKJIIOMEHUS] COOTBETCTBYIOLWMX TpeboBaHWi B dheaepanbHble rocyaapcTBeHHble obpasoBaTefibHble CTaHaapTbl W
obpasoBaTenbHble MporpaMMbl, a Takke MOCPEACTBOM OpraHusaumMum cuctembl MHopMaumm noTpebutenent o6 umx
npaBax 1 0 HEOHXOAMMbIX AENCTBUSX MO 3aLLUTE 3TUX MNPaB.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-3)

CrtaTbs 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. Mpopasel, (McnonHuTenb) ob6s3aH nepegatb noTpebutento ToBap (BbINONHWUTE pPaboTy, okasaTb YCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET LOIOBOPY.

2. lMpu oTcyTCTBUM B AOroBOpE YCIOBMI O KayecTBe ToBapa (paboTkl, ycryri) npoaasel (MCnonHuTenb) ob6a3aH
nepegatb noTpebutento Toeap (BbINOMHUTL paboTy, okasaTb YCryry), COOTBETCTBYHOLMIA OObIMHO NpeabsiBrIieMbIM
TpeboBaHMsIM 1 MPUTrOOHbIA ANS Lenewn, ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga 00bl4HO MCMONb3yeTcs.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3. Ecnu npopasel (MCNONHUTENL) NPY 3aKMOYEeHMM JoroBopa Obi NocTaBreH NoTpebutenem B U3BECTHOCTb O
KOHKPETHBIX LIensiX NpuobpeTeHnst ToBapa (BbIMOMHEHUS paboThl, OKa3aHWs ycnyru), npogaeel, (MCnonHuTens) obsa3aH
nepegartb NOTpedbuTento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry), NPUrogHbIA ANs UCMOMb30BaHWS B COOTBETCTBUM
C 3TUMU UuendamMmn.

4. Npw npopaxe ToBapa Mo obpasuy u (MnM) onucaHuio nNpopasel, 00si3aH nepedaTtb NoTpebutento Toeap,
KOTOpPbLIN COOTBETCTBYET 06pasuy 1 (Mnun) onnucaHuio.

5. Ecnn 3akoHaMu WM B yCTaAHOBNIEHHOM UMUK MOpPsiAKe NMpeaycMOTpeHbl 0bsi3aTenbHble TpeboBaHUs K ToBapy
(paboTte, ycnyre), npopasel (McronHUTENb) 06si3aH Mepepatb NOTpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb
yCnyry), COOTBETCTBYOLLNIA 3TUM TpeboBaHNSM.

(n. 5 B pea. PegepanbHoro 3akoHa o1 21.12.2004 N 171-03)

Cratba 5. MpaBa u 06A3aHHOCTM W3roTOoBUTENsl (MCNONHUTENs, NpoAaBLa) B o6nacTM yCTaHOBMEHUA Cpoka ChyXObl, cpoka
rogHocTu ToBapa (paboThl), a Takke rapaHTUMHOIO CpOKa Ha ToBap (paboty)

1. Ha TtoBap (paboTy), npegHasHa4YeHHbI OS OAWTENBHOTO WUCMONb30BaHWS, WM3rOTOBUTENb (MCMOSMHUTENDb)
BMpaBe YyCTaHaBnMBaTb CPOK CIyXObl - nepuof, B TeYeHMEe KOTOpPOro u3roToButenb (MCMOMHUTENb) 00s3yeTcs
obecneunBaTb NOTPEOUTEMO BO3MOXHOCTb MCMONb30BaHUSA ToBapa (paboTbl) MO HA3HAYEHUD U HECTU
OTBETCTBEHHOCTb 3a CyLLECTBEHHbIE HE4OCTaTKM Ha OCHOBaHMM NyHKTa 6 ctatbn 19 1 nyHkTa 6 ctaTtbn 29 HacTosLwero
3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsroTtoBuTenb (McnonHuTenb) o00s3aH ycTaHaBnMBaTb CPOK Chyxbbl ToBapa (paboTbl) ANUTENbHOrO
Monb30BaHWsA, B TOM YMCMe KOMMMEKTYILWMX MW3denuin (getanewn, y3noB, arperatoB), KOTOpble MO WUCTEYEHWUM
onpeaeneHHoro nepvoga MoryT NpPeAcTaBnsTb ONACHOCTb ANS XKWU3HW, 340POBbs NOTPebUTens, NpUYNHATL Bpes ero
MMYLLEECTBY UK OKpY>KatoLLel cpeae.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyx0bbl ToBapa (paboTbl) MOXET WUCYMCNATLCA €4MHMLAMUM BPEMEHU, a Takke WHbIMU eauHULaMU
n3MepeHust (kunoMeTpamu, MeTpamu M NPoYUMMU eQuHMLAMU U3MEPEHUs UCXoast U3 PYHKLMOHANbHOIO HasHayYeHus
ToBapa (pesynbTata paboThl)).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. Ha npoayKTbl NuTaHns, napgromepHoO-KOCMeTUYECKNe ToBapbl, MEAUKaMeHTbI, TOBapbl ObITOBON XUMWU U NHbIE
nogobHble TOBapbl (paboTbl) u3roToBUTENb (MCNOMHMTENL) 0083aH ycTaHaBnNuBaTb CPOK FOAHOCTM - Mepuod, no
ncTeyeHum KoToporo Toeap (pabota) cunmtaeTca HenpUrogHsiM Ans UCNOMNb30BaHUSA MO Ha3HAYEHUIO.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

5. MNpopaxa ToBapa (BbiNONHeHWe paboTbl) NO UCTEYEHMM YCTaHOBMIEHHONO CpOKa roAHOCTM, a Takke ToBapa
(BbINONHeHMe paboTbl), Ha KOTOPbIN JOMKEH ObITb YCTAHOBMNEH CPOK rOQHOCTU, HO OH HE YCTaHOBIEH, 3anpeLLaeTcs.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

6. MsrotoBnTenb (MCMonHMTENb) BNpaBe YyCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Mepwuof, B
TeYeHne KOTOpOoro B crlydae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3rotoBUTENb (MCMOMHUTENDL), NpoAaBed,
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YMOSTHOMOYEHHas OpraHu3auMs WM YMOSIHOMOYEHHbI WHAMBUAYaNbHbIA NpeanpuHuMartenb, umnoptep o6si3aHbl
yOOBNeTBOpUThL TpeboBaHmst NOTpebuTensi, yCTaHOBIMEHHbIE cTaTbaMKn 18 n 29 HacTosiwero 3akoHa.
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MN3rotoButens BrpaBe NpuHATL 0083aTenbCTBO B OTHOLWIEHWM HELOCTATKOB ToBapa, OOHApYXEHHbIX Mo
NCTEYEHUN YCTaHOBMEHHOTO MM rapaHTUAHOIO CpoKa (HoMonHuTeNnsHoe 0653aTenbCTBO).
(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

CopaepxaHue A0NonHUTENbLHOro obs3aTenbCcTBa U3rOTOBUTENS, CPOK AEUCTBUS Takoro o6a3aTenbCcTBa U nopsaok
OCYLLIECTBNEHUSA NOTPebuTENeM npae No Takomy ob6a3aTenbCTBY ONPeAenstoTCs U3roTOBUTENEM.
(ab3au BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. I'Ipo,u,aBeu, Brnpaese yCTaHOBUTb Ha TOBap FapaHTVIIZHbIVI CPOK, €CIM OH He YCTaHOBJ1€H N3rotoBuTtenem.

Mpopaeel BnpaBe MpUHSTL 00513aTENbCTBO B OTHOLLEHUM HEAOCTAaTKOB ToBapa, OGHapyXeHHbIX MO UCTEYEeHUM
rapaHTUMHOrO CpPOKa, YCTaHOBIEHHOrO M3roToBMTENeM (4ONONHUTENBHOE 06A3aTENLCTRO).

CopepxaHve OoMonHUTENbHOrO obsizaTenbCcTBa MpoAdaBua, CPOK AENCTBUS Takoro obsasarenbcTeBa M NOpsgok
OCyLLleCTBMeHNs notpebutenem npae No TakoMmy 06A3aTenbCTBY OMpeaensoTcs OrOBOPOM Mexay notpebutenem wu
npogasLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsroTtoButenb (npogasel) HeceT OTBETCTBEHHOCTb 3a HeJOCTaTku ToBapa, OOHapyXXeHHble B TeYeHWne cpoka
OeVcTBUS AOMNOMHUTENBHOIO 00A3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM NMyHKTa 6 ctatbu 18 HacToswero
3akoHa, a nocrie oOKOH4YaHWsi cpoka AEWCTBMSA OOMNOSHUTENBHOrO 06s3aTenbCcTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTbu
19 HacTosIwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratbs 6. O6513aHHOCTb U3roToBUTENS 06ecne4YnTb BO3MOXHOCTb peMOoHTa U TeXHNn4ecKoro OGCﬂy)KVIBaHVIﬂ ToBapa

UNsrotoButenb obssaH obecneunTb BO3MOXHOCTb MCMNOMNb30BaHWS TOBapa B Te4YeHue ero cpoka cnyxbol. [ns
3TON Lenu nsrotoBuTenb obecneunBaeT PEMOHT U TEXHUYECKOE ODOCMyXMBaHWe TOBapa, a Takke BbiNyCK U NOCTaBKy B
TOProBble M PEMOHTHble OpraHusauum B HeobXOoOMMbIX AN PEMOHTa M TeXHU4ecKoro obcnyxuBaHus obbeme wu
accopTUMeHTe 3anacHbIX YacTel B TeyeHue cpoka MpPOM3BOACTBA ToBapa M MOCMNE CHATUS ero C Npou3BOACTBa B
TeyeHve cpoka cnyxbbl ToBapa, a nMpu OTCYTCTBUM TaKOro Cpoka B TeYeHue AecATV neT CO OHA nepefadvn ToBapa
notpeburento.

CrtaTbs 7. NpaBo noTpe6butens Ha 6esonacHocTb ToBapa (paboThbl, ycnyru)

1. MoTpebutens nmeeT NpaBo Ha To, YTOObLI ToBap (paboTa, ycnyra) npu o6bIYHbIX YCIOBUSIX €0 UCMOSb30BaHWS,
XpaHeHus, TPaHCMOPTUPOBKU M yTUnM3auum 6bin 6esonaceH Ans XunsHu, 30opoBbs NOTpedbuTens, oKpyxaroLen cpeabl,
a Takke He MpPUYUHAN Bpen MMyLlecTBy notpebutens. TpeboBaHus, KOTOpble OOMKHbI obecneymBaTb 6e3onacHOCTb
ToBapa (paboTbl, ycryru) ANs XU3HW U 300POBbs NOTPEOUTENSs, OKpYXXaloLWen cpedbl, a Takke NpeAoTBpalleHue
NpUYMHEHNsT Bpeda WMYLLEeCTBY noTpebuTtens, sABnsoTCA o0s3aTenbHbIMU M YyCTAHaBNMBAKOTCA 3aKOHOM WM B
yCTaHOBMNEHHOM UM MOPSAAKE.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. WarotoButenb (ncrnonHutenb) obsi3aH obecneunBaTb 6esonacHocTb ToBapa (paboTbl) B TeyeHue
YCTaHOBJIEHHOro Cpoka crny>bbl UM cpoka rogqHocT ToBapa (paboTbl).

Ecnun B cootBeTCTBMM C NyHKTOM 1 cTaTbn 5 HacTosWwero 3akoHa U3rotoBuTeNb (MCNOMHUTENL) HE YCTAHOBUIT Ha
ToBap (paboTy) cpok cnyx6bl, OH 0653aH obecneunTb Ge3onacHocTb ToBapa (paboTbl) B TeYeHMe OEeCATM NEeT CO OHS
nepegaym ToBapa (paboTbl) noTpebuTenio.

Bpegn, NpyYnMHEHHbIN XM3HK, 300POBbLI0 NN NMYLLECTBY NOTpebuTenst BcrieacTeme HeobecneveHus 6e3onacHoOCTH
ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUM CO cTaTbel 14 HacTodAwero 3akoHa.

3. Ecnn gns 6esonacHocTM uchnonb3oBaHUs ToBapa (paboTbl, yCryru), ero XpaHeHusi, TPaHCMOPTUPOBKU W
yTunusaumm Heobxogumo cobniogaTh crneunarnbHble Npasuna (ganee - npaesuna), M3roToBUTENb (MCMONHUTENb) 00s3aH
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.04.2018

yKasaTb 3TV NpaBuna B CONPOBOAMTENBHOM OOKYMEHTaLUUnM Ha ToBap (paboTy, ycnyry), Ha 3TUKETKEe, MapKMPOBKOMN MK
WHbIM cnocobom, a npoaasel, (McnonHuTens) o6s3aH 4OBECTU 3TU NpaBunia 40 CBeAeHus notTpebuTens.

4. Ecnn Ha ToBapbl (paboTkl, yCriyrn) 3akOHOM WU B YCTaHOBIIEHHOM MM MOPSiAKE YCTAHOBIEHb! 0bsi3aTenbHble
TpeboBaHusi, obecneumBawlme ux 06e30MacHOCTb AN XKM3HW, 300pOBbsS MOTPEOUTENs, OKpyXKalwoLwen cpegbl U
npegoTBpaLleHne NpUYMHEHWUsT Bpeda UMYLLEeCTBY MoTpebuTens, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
TpeboBaHUsIM NoAnexut obsasatenbHOMYy MNOATBEPXKAEHMIO B MNOPSAKE, NPegyCMOTPEHHOM 3aKOHOM W UHBbIMW
NpaBOBbIMWN aKTaMMU.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaetcs npogaa ToBapa (BbIMONHEHME paboThbl, OKaszaHWe ycryru), B TOM Yuice MMMOPTHOrO ToBapa
(paboTbl, ycnyru), 6e3 uHgopmauum o6 06sa3aTensHOM NOATBEPXKAEHUN €r0 COOTBETCTBUS TPeOOBaHNSM, YKa3aHHLIM B
nyHkTe 1 HacTosLen cTaTbm.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHoBMeHo, 4To npu cobnogeHun notpebutenem yCTaHOBMIEHHbIX MPaBui UCMOMb30BaHWSA, XpaHeH s
UNN TPaHCNOPTMPOBKN ToBapa (paboTbl) OH MPUYMHSAET MM MOXET NPUYUHUTL Bpen >KWM3HW, 340POBbI0 U UMYLLECTBY
notpebutens, OKpyxawlwen cpege, M3roToBUTENb  (MCnonHWTenb, npogasel) o6s3aH  HesdameanuTenbHO
NPUOCTaHOBWUTbL €ro NPOM3BOACTBO (peann3auuio) A0 YCTPaHeHUs NPUYMH Bpeaa, a B HeoOXoAMMbIX Cryyasix NPUHATb
Mepbl MO U3BbATUIO ero U3 obopoTa 1 0T3bIBY OT NOTpebutens (noTpebutenen).

Ecnn npuynHbl Bpeaa ycTpaHMTb HEBO3MOXHO, U3roTOBUTENb (MCMONHUTENb) 00653aH CHATL Takow ToBap (paboTy,
ycnyry) ¢ npounsBoacTea. [py HEBLINONMHEHMM U3roTOBUTENEM (MCMOMHUTENEM) 3TON 06A3aHHOCTM YNOSTHOMOYEHHbIN
defepanbHbIi OpraH MCMNOMHUTENbHOW BNacTu MPUMHUMaET Mepbl MO OT3bIBY Takoro ToBapa (paboTbl, ycnyru) c
BHYTPEHHEro pbiHKa U (MnNn) OT noTpebuTtens wnu notpebutenen B nopsiake, YyCTAHOBIEHHOM 3aKOHOOATENbLCTBOM
Poccuickon degepaumu.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

Y6bITKA, NPUYMHEHHBbIE NOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycryru), noanexaT BO3MELLEHUIO
N3roToBuUTENEM (UCNOMHUTENEM) B MOSIHOM OObLEME.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-03.

CrtaTb# 8. NpaBo noTpe6butens Ha uHgopmauuto 06 nsrotoBuTene (McnonHUTene, NpoaasLe) U o ToBapax (paboTax, ycnyrax)

1. TNoTpebutens BnpaBe noTpeboBaTb npedocTaBneHMs Heob6XoOuMOW W OOCTOBepHOM WHdopmaumm 06
nsrotoBuTene (McnonHuTene, NpoaasLe), pexume ero paboTsbl U peanuayembix UM ToBapax (paboTax, ycnyrax).

2. YkaszaHHasa B NMyHKTe 1 HacTosilen cTaTbW WUHOpMaUMsa B HarnsgHon u JOocTyrnHon dopme 00BOAUTCA OO0
cBefeHus notpebutenern Npy 3aknYeHNN OOrOBOPOB KyNIM-NPOAaXKM U LOrOBOPOB O BLINOMIHEHUM paboT (OkasaHum
ycnyr) cnocobamu, MNpPUHATBIMM B OTAENbHbIX cdepax obcnyxuBaHus noTpebuTtenen, Ha pycckom A3bike, a
OOMOMNHUTENBHO, MO YCMOTPEHUIO U3roToBUTENS (MCNONHUTENS, NpoAasLa), Ha rOCY4apCTBEHHbIX si3blkax CyObeKToB
Poccunckon degepaumm n pogHbix a3bikax HapogoB Poccuiickon degepauuu.

Crtatbs 9. UHdopmaumsa 06 nsroroBuTene (McnonHuTene, NnpoaasLe)

1. WasrotoButenb (McnonHutenb, npogasel) o06s3aH JOBecTM [0 CBedeHus notpebutenst upmeHHoe
HaMmeHoBaHMe (HaMMEeHOBaHWE) CBOEI OpraHu3aLnm, MeCcTo ee HaxoxaeHusl (agpec) u pexum ee paboTol. MNpoaasel,
(McnonHUTEnb) pasMellaeT ykazaHHY MHOPMaLIMIO Ha BbIBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3arotoButenb (MCI'IOJ'IHI/ITe.I'Ib, npop,aBeu,) - MH,EI,I/IBI/I,D,yaJ'lebIIZ npegnpuHuMmatesnb - AOO0JMKeH npeaocTtaBuUTb
I'IOTpe6VITeJ'HO I/IHCbOpMaLI,VIIO (0} FocyﬂapCTBeHHOVI perncrtpaumnm n HaMMeHOBaHNN 3aperncTpupoBaBLLEro ero opraHa.

2. Ecnn Bua [esATenbHOCTW, OCYLECTBRASieMblA U3roTOBUTENEM (MCMOMHWUTENneMm, npodaBUoOM), MOANEXUT
NULEH3NPOBAHUIO N (UNN) UCTIONHUTENb MMEET rOCYAapCTBEHHYIO akKkpeauTaumio, 4O CBedeHMs NoTpebuTensa AomkHa
ObITb JoBegeHa UHdopMaunst 0 BUAe AeATeNbHOCTU M3rOTOBUTENS (MCMOMHUTENS, Npo4aBua), HOMepe NULEH3UN U
(Mnn) Homepe cBUOETENbLCTBA O rOCYAapCTBEHHOW akKkpeauTauuu, Cpokax AENCTBUSI YKasaHHbIX NUMUEH3UM U (Mnn)
CBMAETENbLCTBA, a Takke nHdopmaumst 06 opraHe, BblAaBLIEM yKa3aHHbIe SIMLEH3UI0 U (UNN) CBMOETENLCTBO.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.04.2018

(n. 2 B pen. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. VIHdbopmaums, npegycMoTpeHHas nyHkTamm 1 1 2 HacTosiwen ctaTtbM, OMKHa OblTb AOBeAeHa 4O CBeAeHus
notpebutenen Tawke MNpu OCYLECTBNEHUN TOProBnu, OLITOBOrO M MHbIX BMOOB OBCMyXMBaHWS noTpebutenen BO
BPEMEHHbIX MOMELLEHNSAX, Ha spMapkax, C fOTKOB W B APYrMX Cryyasix, ecrnu TOproens, ObITOBOE W WHble BUAbI
obcnyxnBaHusa noTpebuTenen ocyLLecTBNAIOTCA BHE NOCTOAHHOIO MecTa HaxoXaeHns npoaasua (McnonHuTens).

Cratbs 10. UHcpopmaumsa o ToBapax (paborax, ycnyrax)

1. NarotoBuTens (McnonHuTenb, NpoaaseL,) 0683aH CBOEBPEMEHHO NPEAOCTaBNATbL NOTPEOUTEND HEOOXOOUMYHO
M OOCTOBEPHYH WMHGOpMauuio O ToBapax (paboTax, ycrnyrax), obecneymBaioLLyd BO3MOXHOCTb WX MPaBUIIbHOMO
BblOopa. [lo oTgenbHbiM BuMaam ToBapoB (paboT, ycnyr) nepeyeHb M Cnocobbl OoOBeAeHMs MHGOopMauun OO
notpebutens ycraHaenueatotca NpasutensctBom Poccuiickon degepaumm.

2. NHdopmauus o ToBapax (paboTax, ycnyrax) B ob6s3aTenbHOM nopsake AoShkKHa coaepKaTtb:

HauMeHOBaHMe TEeXHUYECKOro perfameHTa WNuM WHOe YCTaHOBIIEHHOE 3akoHogaTenbCTBOM Poccumnckon
depepaLumm 0 TEXHUHECKOM perynmpoBaHnn 1 CBMAETENbCTBYOLWEE 00 06sa3aTeNbHOM NOATBEPXKAEHUN COOTBETCTBUSA
ToBapa 0603HaYeHuE;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

cBegeHns 06 OCHOBHbIX MOTPEBUTENBCKUX CBONCTBaxX ToBapoB (paboT, ycnyr), B OTHOLIEHUW NPOAYKTOB MUTaHMS
cBefeHusa O cocTaBe (B TOM YMCEe HaMMEHOBaHWE UCMOMb30BaHHbLIX B NMPOLECCEe M3roTOBMEHMS MPOLAYKTOB MUTaHWUSA
nuweBbIX 406aBOK, BUONOrMYEcKN akTUBHBLIX 400aBOK, MHpOpMaUMUs O HanMyMM B NPOAyKTax MUTaHWUS KOMMOHEHTOB,
MOMyYeHHbIX C MPUMEHEHMEM TEHHO-MHXEHEPHO-MOANMULMPOBAHHBLIX OPraHM3MoB, B Cry4Yae, €Cnv CcofepXaHue
yKa3aHHbIX OpPraHM3mMoB B TAaKOM KOMMOHEHTE COCTaBNnAeT Ooree OeBATU OECATbIX NPOLEHTa), NMULEBON LIEHHOCTMH,
HasHavyeHun, o6 yCrnoBUSX NMPUYMEHEHWS N XpaHEHUs NPOAYKTOB MUTaHMs, O cnocobax M3roTOBMEHWUsI TOTOBbIX Bntoa,
Bece (obbeme), gate M MecTe M3roTOBMEHWS U YNakoBKM (paccacoBku) MPOAYKTOB MUTAHUS, a Takke CBEAEHMS O
NPOTMBOMOKa3aHNAX ONs MX MPUMEHEHMS NpW OoTAeNbHbIX 3aboneBaHuax. [lepeyeHb TOBapoB (paboT, ycnyr),
MHopMaLMs O KOTOPbIX AOMMKHA cofepXaTb MPOTMBOMOKA3aHUs A1 UX MPUMEHEHUS NPWU OTAENbHbIX 3a60oneBaHusIx,
yTBepxaaetcs NpasutensctBom Poccuiickon ®epepatimu;
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

ueHy B pybnax n ycnosus npuobpeteHusa ToBapos (paboT, ycryr), B TOM 4yucre npu onnate ToBapos (pabor,
ycnyr) yepes onpeferneHHoe Bpems nocne Wx nepefadu (BbINOMHEHUSA, OKasaHWs) NOTPebuTenio, MOSHYI CyMMY,
noaniexallyto BelnnaTe notpedbutenem, n rpadyk noralleHns 3ToN CyMMbl;
(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIA CPOK, €CMNN OH YCTaHOBIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

npasuna u ycnosus 3deKTMBHOIO 1 6€30nacHOro Ncnonb3oBaHnsi ToBapoB (paboT, ycnyr);

nHdopmaumto 06 sHepreTuyeckor 3hPEKTMBHOCTM TOBApPOB, B OTHOLLUEHUWM KOTOPbIX TpeboBaHMe O Hanuymm
Takon MHcpopMauum onpeneneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 00 3HeprocOepexeHnn M O MOBbILEHUM
3HepreTnyeckon acpdpekTMBHOCTY;
(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpOK CJ'Iy)K6bI nnm CpoK rogHoCTn TOBapOB (pa60T), yCTaHOBJ'IeHHbIIZ B COOTBETCTBUMN C HACTOSILMM 3aKOHOM, a
TaKke CBeAeHUst O HeobOXOAMMbIX AEeNCTBUSAX I'IOTpe6VITeﬂ$| Nno WUCTEYEeHUN YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTtBnAx MNMpu HEBbLIMNOJTHEHUN TaKux OEencTBuin, ecnu TOBapbl (pa60TbI) no MUCTEeYeHUN YKa3aHHbIX CPOKOB
npeacTaBndarT OMacHOCTb AN1A XWU3HWU, 300PpOBbA U MMYLLECTBa FIOTpGGVITeJ'Iﬂ Mnn CTaHOBATCA HenpurogHbiMn AOnd
NCNoNb30BaHUA NO Ha3HA4YeHuto,

agpec (MecTo HaxoxaeHus), (UMpMEeHHOe HauMeHoBaHuMe (HaMMmeHoBaHue) W3roToBuTens (McrnorHuTens,
npogasua), ynorTHOMOYEHHOW OpraHn3aLmmn unm ynosIHOMOYEHHOrO MHAMBUAYANbHOro NpeanpuHMMaTens, UMNopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHcbopmaumio 06 06si3aTeNlbHOM NOATBEPXKAEHUM COOTBETCTBUS TOBapoB (paboT, ycnyr), yka3aHHbIX B NyHKTe 4
cTaTby 7 HacTosLEero 3aKoHa;
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"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.04.2018

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)
MHpopmMaLmio 0 NpaBunax Npoaaxun ToBapoB (BbINONTHEHNSA paboT, okaszaHus yCnyr);

yKkasaHue Ha KOHKPETHOE NULI0, KOTOpoe ByaeT BbINOMHATL paboTy (okasbiBaTb YCNyry), U MHDOPMaLUuo O HeM,
€CInK 3TO UMEET 3HaYEeHNe, UCXoas U3 xapaktepa paboTbl (ycryru);
(ab3au BBegeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKkasaHue Ha Mcnonb3oBaHne hoHOrpaMM Mpu OKasaHUM pasBriekaTeNbHbIX YCYr UCNONMHUTENSMU MYy3blKanbHbIX
npon3seneHun.
(ab3au BBegeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpeTtaembin notpebutenem ToBap Obin B ynotpebneHun mnmM B HEM YCTpaHANCca HedocTaTok
(HepocTaTkn), noTpebuTtento gomkHa ObiTb NpeaocTaBneHa nHgopmaumsa o6 aTom.

3. MHgopmauus, npegyCMOTpPeHHasi MyHKTOM 2 HacTosILLel CTaTbW, AOBOAMTCA OO CBeAeHMsl notpebutenen B
TEXHUYECKOW AOKYyMEeHTauuu, npuraraemon Kk toBapam (paboTtam, ycrnyram), Ha 3TMKeTKax, MapKUpOBKOW UIN UHbIM
cnocobom, NPUHATLIM ANA OTAENbHbLIX BUAOB TOBapoB (paboT, ycnyr). MHdopmaumsa 06 obasatensHOM noaTsepxaeHun
COOTBETCTBMS TOBApOB MpeAcTaBnsieTcss B nopsgke M crnocobamu, KOTopble YCTAHOBMEHbl 3aKOHOAATENbCTBOM
Poccuiickon ®depepaumm O TEXHUYECKOM peErynupoBaHvM, U BKovaeT B cebsi cBeAeHUA O HOMepe [OOKYMEHTa,
NOATBEPXKAAIOLLLEro TaKoe COOTBETCTBME, O CPOKE €ro 4eNCTBMSA 1 06 opraHn3aumu, ero BoliaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

A63ay yTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-93.

CrtaTbs 11. Pexxum paboTbl npoaasua (MCnonHuTens)

1. Pexum pa6OTbI rocyaapcCTtBeHHbIX, MyHUUMNanbHbIX opraHmsau,Mﬁ TOProBJ1Nn, ObITOBOrO U WHbLIX BUOOB
O6CJ'Iy>KVIBaHI/IF| r|0Tpe6|/|Tene|7| yCTaHaBMBaeTCA NO peleHn0 COOTBETCTBEHHO OpraHoOB NCMNONHNTENBHON BRacTu
Cy6'beKTOB Poccuiickon d)ep,epau,mm M opraHoB MeCTHOro camoynpaBJieHUA.

2. Pexxum paboTbl opraHnsaL i, ocyLLeCcTBRAWUX AeATeNbHOCTb B chepax TOProBoro, 6bITOBOro U MHbIX BUAOB
obcnyxmnBaHus noTpebutenerr M He ykasaHHbIX B MyHKTe 1 HacTosAwen cTaTbM, a Takke WHAMBMAYalbHbIX
npegnpuHMmarenen yctaHaBnMBaeTCd UMW CaMOCTOATENBHO.

3. Pexxum paboTbl npogasua (MCNoNHUTENs) 4OBOAUTCA 4O CBeAeHMs noTpebutenen n gomKkeH COOTBETCTBOBATL
YCTaHOBMEHHOMY.

Cratbfl 12. OTBeTCTBEHHOCTb U3rOTOBUTENSA (MCMONHUTENSA, NPoAaBLa) 3a HeHaanexally MHgopmauuio o ToBape (pabote, ycnyre)

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu noTpebuTtento He npedocTaBrneHa BO3MOXHOCTb He3aMeAnMTENbHO MOMyYMTb NPY 3aKioYeHMn Jorosopa
nHdopmaumio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npoAaBLa (MCMOMHWUTENS) BO3MELLEHUS
yObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHBLIM YKIMOHEHMEM OT 3aKMYeHuUs [OroBopa, a ecnv [OroBOp 3akfioyeH, B
pa3yMHbIN CPOK OTKa3aTbCHA OT ero UCronHeHns 1 notpeboBaTk Bo3BpaTa ynnayeHHou 3a ToBap CyMMbl U BO3MELLEHNS
Opyrux ybbITKOB.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Mpu oTka3e oT McnonHeHns gorosopa notpebutens obsi3aH BO3BpaTUTL ToBap (pe3ynbTaT paboThbl, yCryru, ecnm
3TO BO3MOXXHO MO UX XapakTepy) npogasuy (MCNOMHUTENLD).
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MNMpopasel, (MCNONHUTENb), HE NPEAOCTaBMUBLLMIA NOKyNaTeno NOfHON U AOCTOBEPHOWN MHGOpMaLMn O ToBape
(pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 NyHKTaMu 1 - 4 ctatbk 18 unm nyHkTom 1 ctatbm 29
HacTosero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HMKLUME MOCMEe ero nepegayn notpeduTento
BCNeACTBME OTCYTCTBUSA Y HEro Takon UHopmaumu.

(n. 2 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

3. MNpu NpUYvHEHUM Bpeda >KU3HW, 300POBbI0 M UMYLLECTBY NOTpebuUTens BCNEACTBME HEMPeOOoCTaBIEHNS eMy

KoHcynbTanTlNKoC

www.consultant.ru CrpaHuua 7 n3 30
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.04.2018

MONMHOM U AOCTOBEPHOW WHopmaumm o ToBape (paboTe, ycnyre) notpebutens BnpaBe NoTpeboBaTb BO3MELLEHMS
Takoro Bpeda B nopsigke, NpedyCMOTPEeHHOM cTtatber 14 Hactoswero 3akoHa, B TOM YuMcie MOSHOMO BO3MELLEHUs
yB6bITKOB, MPUYMHEHHBLIX MPUPOAHBLIM O6beKTaM, HaxoasLWMMcH B COBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

4. Tpwn paccMoTpeHun TpeboBaHU NoTpebutens o BO3MELLEHUN YObITKOB, MPUYUHEHHBLIX HEQOCTOBEPHON WUIK
HeJOCTAaTOYHO NONHOM MHpopmaumen o ToBape (paboTe, ycnyre), HEODXOAMMO WUCXOAUTb W3 NPeanonoXkeHust ob
OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NO3HAHWMIN O CBOMCTBAX M XapakTepucTukax ToBapa (paboThbl, ycnyru).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb M3roTOBUTENS (MCMOJSIHUTENSs, NpoAaBua, YNOJIHOMOYEHHOM OpraHu3auMm UM YnosIHOMOYEeHHOro
MHAMBUAYanbHoro npeAnpvHUMarerns, UMNopTepa) 3a HapylueHue nNpaB noTpeduTenemn

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npaB notpebutenen n3rotoBuTenb (MCNONHUTENb, NPOLABEL, YNOTHOMOYEHHAs OpraHn3aums
UM ynonHOMOYEHHbIN MHANBMAYANbHbLIA NpeanpuHUMaTeNb, UMNOPTEP) HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYHO
3aKOHOM UKW JOroOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. Ecnn nHoe He YyCTaHOBIIEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE MOTPebuTento, nognexar BO3MELLEHNIO B NMOMHON
CyMMe CBepX HeyCTOWKW (NeHW), yCTaHOBMNEHHOW 3aKOHOM Ui AOrOBOPOM.
(n. 2 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTonku (NeHn) 1 Bo3MeLLeHne yObITKOB He 0CBOGOXAat0T M3roTOBUTENS (MCMOSNTHUTENS, NpoaaBsua,
YNOMTHOMOYEHHYIO OpraHu3auulo  UnyM  YrorHOMOYEHHOro MHAMBMAYAaNbHOro npegnpuHMMaTensl, umnoptepa) oOT
NCMNOSHEHNSI BO3MOXEHHbIX Ha HEro 06s3aTenbCTB B HAType nepes notpebutenem.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

4. WsrotoButenb (MCNonmHUTENb, MpoAdaBel, YMNOMHOMOYEHHasl OpraHuMsaumMs WM YNOSIHOMOYEHHbIN
WHOVMBUAOYanbHbLI  NpeanpuHUMaTenb, UMMopTep) ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a  HeucnosfiHeHue
0653aTeNbCTB MW 3@ HeHagnexallee UcrnonHeHne obsi3aTenbCcTB, eCnN JOKaXeT, YTO HEeMCNoNHeHNe 06sA3aTensCcTs
UNN NX HeHagnexallee UCMOoNHEHWE NPOM3OLLIIO BCIEACTBUE HEMPEOLONUMON CUMbl, @ TaKKe N0 UHBIM OCHOBaHUSM,
npeaycMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHus noTpebutena o6 ynnarte HEyCTOMKM (NeHu), MpegyCMOTPEHHOW 3aKOHOM WU [OroBOPOM,
noanexaT YAOBMNETBOPEHWIO W3rotoBuTernem (MCMonHUTEneM, npoaaBLOM, YMOMHOMOYEHHON opraHusauven wnu
YMONIHOMOYEHHBIM UHAMBMAYaNbHBIM NpeanpuHMmMarTenem, MMNopTepomM) B 4OOPOBONBHOM Nopsiake.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6. lNpwn yposneTBopeHun cyaoMm TpeboBaHuM noTpebutens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKMBAET C
nsrotoBuTens (MCNonmHUTENs, NpoAasua, YNOSTHOMOYEHHOW opraHusaumMn unu ynornHOMOYEHHOro WHAMBUOYarbHOro
npegnpuHumartens, umnopTepa) 3a HecobniogeHve B [A0OPOBOMBLHOM MOpsSAKe yAOBNETBOpPeHUs TpeboBaHWM
notpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbl, MPUCYXOEHHON CyaOM B MONb3y noTpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asiBneHnem B 3awunTy npas I'IOTpe6I/ITeJ'IF| BbICTynakoT obLlecTBeHHble 00beANHEHMS n0Tpe6v|Tene|7| (MX
accoumnauunu, COPO3bI) nnn opraHbl MeCTHOro camoynpasieHusa, NATbAeCAT NPOLEeHTOB CyMMbl B3blICKAHHOIO LUTpa(ba
nepevyncnAarTCA YKa3aHHbIM 00beguMHeHNaMm (VIX accounauuam, COI-O3aM) nnn opraHam.

CtaTbs 14. UMyLlecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYMHEeHHbIN BCrneacTBMe HeoCTaTKOB ToBapa (paboThl, ycnyru)

1. Bped, NPUYMHEHHBIN >XU3HW, 300POBbI WM WMMYLIECTBY NOTPeEOMTENns BCNEACTBME KOHCTPYKTUBHBIX,
MPOM3BOACTBEHHbIX, PELENnTYPHbIX WA WHbIX HEeAOoCTaTKOB ToBapa (paboTbl, ycnyru), MOANEXUT BO3MELLEHUIO B
nonHom oobeme.

2. NpaBo TpeGoBaTb BO3MELLEHUSI Bpeaa, NMPUYMHEHHOrO BCNEACTBME HEQOCTaTKOB ToBapa (paboTbl, ycryru),
npusHaeTca 3a nobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSINT OH B [OFOBOPHbLIX OTHOLUEHUSIX C MPOAaBLIOM
(ncnonHUTENem) unu Her.
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3. Bpea, NpUYUHEHHbINA XU3HW, 340POBLI0 UMW MMYLLECTBY NOTPEOMTENs, NOANEXUT BO3MELLEHUIO, eCNU Bpes
NPUYMHEH B TEYEHME YCTAHOBIIEHHOTO CPOKa CNy>0bl UK CpoKa roAHOCTM ToBapa (paboTbl).

Ecnn Ha ToBap (pesynbTar paboTbl) 4omkeH ObiTb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbh 5
HacToswero 3akoHa CpOK CryXObl WAM CPOK rOOAHOCTW, HO OH He YCTaHoBMeH, nubo noTpebutenio He Obina
npegocTaBneHa nonHas u AOCToBepHas MHMOpMaLuust 0 Cpoke Cnyxbbl Mnn cpoke rogHocTu, nNMbo notpebutens He
ObIn NPONHPOPMMPOBAH O HEOBXOANMbIX AENCTBUAX MO UCTEYEHUM CPOKa CryObl UM CPOKa rOAHOCTU Y BO3MOXHbIX
NocneacTBUSAX NPV HEBBINOMHEHUW YKa3aHHbIX eNCTBUIN, NMbo ToBap (pesynbTaT paboTbl) N0 UCTEYEHUN 3TUX CPOKOB
npeactaBnseT OnacHOCTb ANS XU3HW W 300POBbs, Bped MOANEXUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHWU ero
NPUYNHEHUS.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnun B cootBeTCTBMM C NnyHKTOM 1 cTaTbn 5 HacToswWwero 3akoHa U3rotoBuTeNb (MCNOMHUTENL) HE YCTAHOBUIT Ha
ToBap (paboTy) cpok cnyxObl, Bpen NOANEXUT BO3MELLEHUIO B CriyYae ero npuyYnHEHUss B Te4eHNe OecsATn NeT o OHS
nepenaym ToBapa (paboTbl) NoTpebuTento, a ecnvu AeHb nepefayvn yCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBMNEHUSA
ToBapa (OKOHYaHUS BbIMONIHEHMS paboThl).

Bpep,, I'Ipl/l‘-II/IHeHHbII7I BCneancrtene HegoCTaTKoB ToBapa, NoANeXuUT BO3MeLeHNo npoaaBLoM Unn n3rotoBuUTenemM
TOBapa no Bbl60py noTtepnesLuero.

Bpep,, I'IpVI‘-II/IHeHHbIVI Bcrneancrtene HeJoCTaTKoB pa6OTbI nnn ycnyrun, nognexut Bo3mMeLLeHNo UCNoJTHUTeneMm.

4. Wsrotosutenb (I/ICI'IOJ'IHI/ITeJ'Ib) HeceT OTBETCTBEHHOCTb 3a Bpen, I'Ipl/l‘-II/IHeHHbIﬁ XM3HW, 300pPOBbLIKO UIKA
nvyiecTey ﬂOTpe6l/ITeﬂ$| B CBA3U C UCMNOJIb30OBAHMEM MaTepunaros, o6opy/:|,OBaH|/|;|, MHCTPYMEHTOB U UHbIX CPeacCTs,
HeobxooMMbIX OJ1s npon3sBoacTtBa TOBapoOB (BbII'IOJ'IHE‘HI/IFI pa60T, OKa3aHusA yCJ'IyF), HEe3aBUCUMO OT TOro, no3BosiAn
YpPOBEHb Hay4HbIX N TEXHNYECKNX 3HaAHWUN BbISBUTb X 0COObIE CBOWCTBA MUK HET.

5. NsrotoButenob (I/ICI'IOJ'IHI/ITeJ'Ib, npou,aBeu,) 0CBOOOXOaeTcss OT OTBETCTBEHHOCTM, €CNW [OOKaXeT, 4To Bpea
npun4ynHeH BcneacTtene HeﬂpeO,E],OﬂMMOVI cunbl  1nNn  HapylweHus FIOTpe6VITeJ'IeM YCTaAHOBJIEHHbLIX  MpaBuUn
NCNoJ1b30BaHUA, XpaHeHna Uinn TpaHCNnopTUpOBKMU TOBapa (paGOTbI, yCJ'IyFVI).

Cratbs 15. KomneHcauus mopanbHoro Bpeaa

MopanbHbIi Bpef, MNPUYMHEHHBIA NOTPEOUTENO BCNEACTBME HapPYyLIEHWUS W3rOTOBUTENEM (MCMOMHUTENEM,
npoAaBLOM, YMNOMHOMOYEHHOW oOpraHu3auuert WnM  YNormHOMOYEHHBIM  MHAUBUAYarNbHLIM  MPEeAnpUHUMATENEM,
uMmrnopTepoM) npaB noTpebuTens, NpeayCMOTPEHHbIX 3aKoHaMuM M MNpaBoBbIMU akTamu Poccuiickon ®enepauum,
perynupyoLwmmMmn OTHOLLEHMST B o6nacTu 3almTbl NpaB noTpebutenen, Noanexmnt KOMNeHcauum npuinHuTenem Bpeaa
npv HanmmMuMmM ero BuHbI. Pasmep koMneHcaumMm MopanbHOro Bpefa onpegensieTcs CygoM M He 3aBMCUMT OT pa3mepa
BO3MELLEHUS UMYLLIECTBEHHOIO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcauus MOpanbHOro Bpenda OcCyLlecCTBndaeTcA He3aBUCUMMO OT BO3MeELEeHUA MMyLLeCTBEeHHOro Bpena u
NOHECEHHbIX n0Tpe6v|TeneM y6bITKOB.

CrtaTbs 16. HegencTBMTENLHOCTL YCNOBMI AOroBOPA, YILEMIALWMUX NpaBa noTpedbuTtens

1. Ycnosus [oroeopa, yuemndwuwme npasa I'IOTp66I/ITeJ'IF| no CpaBHEHUKO C npasuiamu, YCTaHOBJIEHHbIMU
3aKoOHaMn unn H“HbIMM NpPaBOBbIMUA aKTaMu Poccuiickon CDe/J,epau,MM B obnactn 3awuTbl npas ﬂOTpGGMTeﬂeVI,
NpuU3HaKTCA HeOeNCTBUTENbHBIMMN.

Ecnun B pes3ynbTate UCNOJIHEHNA O0roBopa, yuemnarouiero npasa r|0Tpe6v|Ten;|, Y HEero BO3HUKIN y6bITKVI, OHU
noaneXxat Bo3MeLeHNo n3rotoBntenem (MCI'IOJ'IHMTeJ'IeM, I'IpO,El,aBLI,OM) B NOMHOM obbeme.

2. 3anpellaeTtca obycrnoBnueaTtb NpuodpeTeHne ogHmMx ToBapoB (paboT, ycnyr) obsa3aTenbHbIM NpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). YObITkW, NpUYnHEHHbIe NOTpebutento BCrneacTesne HapyLeHUs ero npasa Ha cBOOOAHbLIV
BbIOOp TOBapOB (paboT, ycnyr), Bo3MeLlaoTCa NpoAaBLOoM (MCNONMHUTENEM) B NONIHOM obbeme.

3anpellaetca o0ycrnoenvBaTb YOOBMETBOpeHWe TpeboBaHWii noTpebuTenei, NpedbsBNSeMblX B TeyeHue
rapaHTMMHOIO CpoKa, YCIOBUSMMW, He CBSI3aHHbIMK C HeJocTaTkamu ToBapoB (paboT, ycryr).
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(ab3au BBegeH PeneparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpogaseu (McrnonHuTenb) He BnpaBe ©e3 cornacus NoTpeduTens BbIMNOMHATL AOMNOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [NoTpebutens Bnpase oOTka3aTbCA OT Onnatbl Takux paboT (ycnyr), a ecnu OHW OnnayeHsbl,
notpebutenb BnpaBe notpeboBaTb OT npodaBua (MCNonHUTENs) BO3BpaTa ynnadeHHow cymmbl. Cornacue
noTpebuTens Ha BbINOSIHEHME AOMONTHUTENbLHBLIX paboT, ycnyr 3a nnaty odopmMmnsaeTcs NpoAaBLOM (UCMOMHUTENEM) B
NMCbMEHHOM hopMe, ECIIN MHOE HE NPEAYCMOTPEHO deaepanbHbIM 3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2013 N 363-93)

CTtaTbs 16.1. PopmMbI M NOPSAOK onnaTtbl NpU Npoaaxe ToBapoB (BbINOMHEHWU paGoT, okazaHUM ycnyr)
(BBepeHa depepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. TNpopasey (McnonHutenb) obAsaH obecneynTbs BO3MOXHOCTb OMnaTbl TOBapoB (paboT, ycnyr) nytem
NCMNOMNb30BaHNS HaUMOHArbHbIX MaTeXHbIX MHCTPYMEHTOB, a Takke Hanu4yHbIX pacyeToB no Bbibopy noTpebutens.

Obs3aHHOCTb 0bBecneunTb BO3MOXHOCTb OMfaTbl TOBapoB (paboT, ycnyr) C MCMNOnb30BaHWEM HaUWMOHambHbIX
nnaTexHbIX MHCTPYMEHTOB B paMKax HauMOHarbHOM CUCTEMbI MaTEXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(ncnonHuTens), y KOTOPOro Bbipyyka OT peanu3auuu ToBapoB (paboT, ycnyr) 3a npeawwecTBYOWNA KaneHaapHbIn rog
npeBbIaeT COPOK MUNITMOHOB pybnen.

Ecnu mecto onnatbl ToBapoB (paboT, ycryr) HaXoauTcs B MecTe, r4e He NpefoCcTaBnsATCa YyCnyrn JocTtyna K
NoaBUXHOM pagnotenedoHHON CBA3n " (nnn) cpencTteam KOJSIIEKTMBHOIO pocTtyna K
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON  ceTn  "WHTepHeT", npopaBey (McnonHuTenb) ocBoboOXxpaeTcs OT
o6sa3aHHOCTM obecneynTb B 9TOM MeCTe BO3MOXHOCTb oOnnatbl ToBapoB (paboT, ycnyr) C MCNonb3oBaHUEM
HaLMoHanbHbIX NNaTeXHbIX UHCTPYMEHTOB.

lMpopasel, ocBoboxaaeTcsa OT 06s3aHHOCTM 06ecneyvnTb BO3MOXHOCTb OMfaTbl TOBAapoB C WCMOSb30BaHUEM
HaUMOHanbHbIX MMAaTeXHbIX WMHCTPYMEHTOB B TOProBOM OObLeKkTe, Bbipyyka OT peanusauum TOBapoOB B KOTOPOM
CoCTaBnsieT MeHee NATU MUNNMOHOB pybren 3a NnpeaLwwecTBYOLWNA KaneHAapHbIN roA.
(n. 1 B pea. ®egepansHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnata ToBapoR (paboT, ycnyr) MoXeT NpoM3BOANTLCS NOTpebutenem B COOTBETCTBUM C yKa3aHWEM MpoAaBua
(ncnonHuTens) NyTeM pacyeToB Yepe3 CyObeKTOB HaLUMOHAaNbHOW NNAaTEXHOW CUCTEMbI, OCYLLECTBASALWUX OKaszaHue
nnaTexHblX YCnyr B COOTBETCTBMM C 3akoHopaTenscTBoM Poccuinckon Pefepaumm O HaUMOHANbHOW NNATEXHOW
cucTemMe, ecnv MHoe He ycTaHOBNeHO (bedepanbHbIMUM 3aKOHaMU WM UHBIMWU HOPMAaTWBHBLIMWU MPaBOBLIMWA aKTamu
Poccuinckon denepaumm.

3. MNpn onnate ToBapoB (paboT, yCnyr) HanMM4YHbIMU LEHEXHbIMU CpeAcTBaMu obsizaTenbcTBa noTpebuTens
nepes npodasUOM (MCMOMHWMTENEM) MO onnate ToBapoB (paboT, yCcnyr) cCUYNTAlOTCS WCMOMHEHHbLIMWM B pasMepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTA BHECEHUS HaNMYHbLIX AEHEXHbLIX CPEACTB npoAasuy (MCNonMHUTEN) nubo
nnaTexHoMy areHTy (cybareHTy), ocyLLeCTBALWEMY AEATENBHOCTb MO NpMeMy nnatexen uanyeckmnx nuu.

Mpn onnarte ToBapoB (paboT, ycnyr) nyTem nepeBofa NPeAoCTaBnsieMbIX NOTPEOMTENEM HaNMMYHbIX OAEHEXHbIX
cpeacTs 6e3 oTKpbITUA GaHKOBCKOro cyeTa obs3aTtenscTBa NoTpebuTensa nepea npogaBuoM (MCNonHUTenem) no onnarte
TOBapoB (paboT, yCnyr) cUMTalOTCsl UCMOSNTHEHHBIMU B pa3mMepe BHECEHHbIX LEHEXHbIX CPeACcTB C MOMEHTa BHECEHUS
notpebutenemMm HanU4HbIX OEHEXHbIX CPEACTB KPeAWTHOW opraHmsauum nubo 6aHKOBCKOMY NNATEXHOMY areHTy
(cybareHTy), OCyLIecTBNSAWLWNM OeATeNbHOCTb B COOTBETCTBUM C 3akoHodaTenbCcTBOoM Poccuiickon ®epepauunm o
HaUMOHanNbHOW MraTeXHOon cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTemM nepesBoda AeHeXHbIX CPeACTB B paMKkax NPUMEHSieMbIX hopM
Ge3HannyHbIX pac4yeToB 06s3aTeNnbLCTBa NOTPedUTENs Nepea NpoaaBLOM (MCTMONHMUTENeM) no onnaTe ToBapos (paboT,
YCINyT) CYMTaIOTCH UCMONHEHHBIMU B CyMME, YKa3aHHOW B pacropsiKeHWn o nepeBode OEeHEXHbIX CPeAcTB, C MOMEHTa
NoATBEPXKAEHMS €ro UCMONHEHNs 06CyXMBatoLLen NoTpebuTens KpeauTHOWM opraHu3aumei.

4. MNpu onnate ToBapoB (paboT, ycrnyr) npoaasuy (MCNOMHUTENIO) 3arnpeLleHo YCTaHaBNMBaTb B OTHOLLUEHWUM
OOHOro BuAa ToBapoB (paboT, ycnyr) pasnuyHble LieHbl B 3aBUCMMOCTH OT crnocoba vx onnatbl NocpeacTBOM HanM4HbIX
pacyeToB UMM B pamMKax npuMeHseMbix (popM 6e3Han4HbIX pacyeToB.

5. lNpopasel (UcnomHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HWKLWIME Y MNOTpebuTensa ybbITKW, BbI3BaHHbIE
HapyLleHnemM TpeboBaHMI NyHKTa 1 HACTOsLLEN cTaTb.
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Crtatbs 17. Cyae6Has 3awmrta npaB notpedurenen
1. 3awwmTta npae noTpebuTtenen ocyLecTBNsSeTCA Cya0M.
2. Vickn o 3awmTe npaeB notpedburenern MoryT ObiTb NpeabsaBeHbl Mo BbIGOpy UcTua B Cy4 NO MECTY:

HaxoXxaeHna opraHn3aumm, a ecrnim OTBETYUKOM ABIIAETCA I/IHDMBI/Ip,yaJ'IbeIIZ npegnpunHnumatenb, - €ro
XUTENbCTBA;

XutenbcrtBa Unun npe6b|Bava ncrTua;
3aKIMr4YeHna nnn ncnorfiHeHna goroeopa.

Ecnn nck k opraHmsaumm BbITEKaeT U3 AeATENbHOCTU ee hmnmana unum npeacraBUTeNbCTBa, OH MOXET ObiTb
npeabsiBreH B Cyf N0 MECTY HaxoxaeHns ee domnuana unu npeacraBuTenbCTBa.
(n. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MNoTpebutenu, nHble UCTUbI MO MCKaM, CBA3aHHbIM C HapylLleHveMm npaB notpebutenen, ocBoboxgaroTcd OT
ynnatbl rocyAapCTBEHHOW MOLUNNHBI B COOTBETCTBUM C 3akoHogaTtenbcTBoM Poccuiickon dPepepauum 0 Hamorax u
cbopax.

(n. 3 B pea. ®enepancHoro 3akoHa ot 18.07.2011 N 242-03)

naga II. 3SALLIUTA NPAB MOTPEBUTENEX NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbs 18. NpaBa noTpebutens npu o6HapyxeHUn B ToBape He[oCTaTKOB

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

1. MoTpebuTtens B cnyvyae obHapyXeHUst B TOBape HeAOCTaTKOB, €CMM OHU He Obii OrOBOPEHbI NPOAABLOM, MO
cBOEMy BbIOOpY Brnpase:

noTpeboBaTb 3aMeHbl Ha TOBaP 3TOW e Mapku (3TMX e Mogenu u (unv) apTukyna);

noTpeboBaTb 3aMeHbl Ha Takom e ToBap ApYrov Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYHOLLMM nepepac4yeToM
MOKYMHOW LieHBbI;

FIOTpe6OBaTb COopa3MepHOro yMmeHbLlueHna I'IOKyFIHOIZ LIEHbI;

I'IOTpe6OBaTb He3amegnuTenoHoro 6e3B03Me3HOro YCTpaHeHna HeaOoCTaTKkoB ToBapa WM BO3MeLlleHUA
pacxoaoB Ha UX ncnpasneHue n0Tpe6v|TeneM Unn TpeTbM NULLOM;

0TKas3aTbCs OT UCMOJTHEHMS! AOroBopa Kynnu-npodaku U notpeboBaTh Bo3BpaTta ynnadYeHHo 3a ToBap cyMMbl. Mo
TpeGoBaHMIo NpPoAaBLA U 3a ero cYeT NoTpebuTens AOMKEH BO3BPaTUTL TOBAap C HEAOCTaTKaMMu.

|_|pl/l 9TOM r|0Tpe6|/1Ten|= BrnpaBse I'IOTpe6OBaTb TakXe TMOoJIHOro BO3MelleHUsA y6bITKOB, NPUYNHEHHbIX eMYy
BCneacTeme npogaxkn ToBapa HeHaaneXxatllero Ka4ecrtea. YObITKM BO3MeELLAOTCS B CPOKM, YyCTaHOBJ1€HHbIE HACTOALLNM
3akoHoMm ansi yAOBIETBOPEHNA COOTBETCTBYHOLLUX TDEGOBaHMVI I'IOTpe6VITeJ'IFI.

B OTHOLLEHUM TeXHWYECKM CIOXHOro ToBapa NnoTpebutens B criydyae obHapyXeHWs B HEM He[oCTaTKOB Brpase
0TKasaTbCA OT UCMOMNHEHUs AoroBopa Kynnu-npogaxu u notpebosaTb Bo3BpaTta ynnadeHHoO 3a Takol ToBap CyMMbI
nmbo npeabsBUTL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW XXe Mapku (Moaenuv, apTvKyna) UM Ha TakoW e Toeap
APYro mMapku (Mogenuv, apTuKyna) C COOTBETCTBYIOLLUMM MepepacyeToM MOKYMHON LieHbl B TeYeHUe NATHaALATU OHEN
CO [OHA nepepayn noTpebutento Takoro ToBapa. 10 MCTeYeHMM 3TOro Cpoka ykasaHHble TpeboBaHus noanexaTt
YAOBMNETBOPEHMUIO B OAHOM U3 CrieaytoLmnX Cry4Yaes:

06Hapy>|<eH|/|e CyulwleCTBeHHOIro HegocTtaTka ToBapa,
HapyLlleHne yCTaHOBJT1EHHbIX HACTOoALLNM 3akoHoM CPOKOB yCTpaHeHNA HeOoCTaTKOB TOBapa,

HEBO3MOXXHOCTb UCMOJNIb30OBAaHNA TOBapa B Te4YeHue KaXXgoro roaa rapaHTl/IIZHOFO CpOKa B COBOKYMNHOCTU bonee
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.04.2018

yeM TpuauaTb AHel BCreacTBMEe HEOAHOKPATHOrO YCTPaHEHUS ero pasnnyHbIX HeJOCTaTKOB.

[MepeyeHb TeEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MNpasutensctBoMm Poccunckon ®enepaumn.
(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-03)

2. TpeboBaHusi, ykasaHHble B MyHkTe 1 HacTosilen cTaTbu, NpeabsBnsaloTca notpebutenem npopasuy Nubo
YNOAIHOMOYEHHOW OpraHM3auumn unmn ynosIHOMOYeHHOMY MHANBMAYANbLHOMY NPeanpuHUMaTENHo.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. NoTpebutens BNpaBe npeabsBUTb TpebOBaHUSA, ykadaHHble B ab3alax BTOPOM M MSATOM MyHKTa 1 HacTosiwewn
cTaTbW, U3rOTOBUTENIO, YNONTHOMOYEHHOW OpraHM3auumn unm ynoriHOMOYEHHOMY MHOAUBUAYANbHOMY NpeanpuHMMaTento,
nMnopTepy.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

BmecTo npeabaBneHusi aTux TpeboBaHuin noTpebuTens BNpaBe BO3BPaTUTL M3rOTOBMTENO UMM MMNOPTEPY ToBap
HeHaanexatlero kayecTsa n notpeboBaTb BO3BpaTa ynnayeHHOM 3a Hero CyMmel.
(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. YTtpaTtun cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Yy NOTPEBUTENS KAacCOBOro UMM TOBAPHOro Yeka NMbo MHOro 4OKyMeHTa, yAOCTOBEPSIOLWMX (PakT u
YCINOBWS MOKYMKW TOBapa, He sSIBNSIeTCS OCHOBaHWEM Ansi 0TKasa B y4OBETBOPEHWUUN ero TpeboBaHmi.

MpogaBey, (M3roToBUTENb), YMNOJIHOMOYEHHAA OpraHM3auuMs WM YNOJTHOMOYEHHbLIN  MHAOMBUOYaNbHbIV
npegnpvHMMarens, umnopTep o06s3aHbl NPUHATbL TOBap HeEHagnexalwero kKayectBa Yy noTpebuTtens u B crydvae
Heob6XxooMMOCTM MPOBECTM MPOBEPKY KadyecTBa ToBapa. [loTpebutenb BnpaBe y4acTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B cnyyae cnopa o0 npuvyMHax BO3HUKHOBEHUS HEOOCTATKOB ToBapa npofasel (M3rotoBuTesb), YNONHOMOYEHHas
opraHu3aums Unm ynorTHOMOYEHHbIN MHAMBUAYanbHbLIM NpeanpuHMMaTens, UMNopTep 06s3aHbl NPOBECTU IKCNEPTU3y
TOBapa 3a CBOW cYeT. OKcrnepTv3a ToBapa MpPOBOAMTCA B CPOKM, YCTaHOBMEHHble cTaTbsMmu 20, 21 n 22 HacTosLero
3akoHa Ana yooBNeETBOPEHNsSI COOTBETCTBYHOLMNX TpeboBaHui notpedbutens. MoTpebutens BNpase NpucyTcTBOBAaTHL MpU
NpoBeAEHUN 3KCMepPTU3bl TOBapa v B Clyvae Hecornacus ¢ ee pesynbtataMy OCMoOpUTb 3aKIOYEHNE TaKoW 3KCNepTuabl
B cyaebOHOM nopsigke.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbtate 9KCNepTu3bl ToBapa YCTAHOBMEHO, YTO €ro HedoCTaTKM BO3HWKIM - BCreacTBuE
06CTOATENBLCTB, 3a KOTOPble He OTBeYaeT npogasel (M3roToBUTENb), NoTpebutens o06s3aH BO3MECTUTb MpPoAaBLy
(n3roToBUTENID), YMOSTHOMOYEHHOW OpraHu3auMm WM YNofIHOMOYEHHOMY WHOMBWUAYaNbHOMY MpPeAnpUHUMATENH,
UMMNOPTEPY pacxofbl Ha MPOBEAEHMNE SKCMEPTU3bl, a TaKkKe CBA3aHHbIE C €e NPOBELEHMEM pacxodbl Ha XpaHeHue U
TpaHCNoOpTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. [lpopaeey (M3roToBUTEML), YMONHOMOYEHHAs1 OpraHM3auus WM  YNONMHOMOYEHHbIA  MHOVBMAYAaNbHbIN
npegnpuHMMaTens, UMNOPTEP OTBEYaeT 3a HeLoCTaTKM TOBapa, Ha KOTOPbLIA He YCTAHOBIEH rapaHTUIHLIN CPOK, ecrnu
noTpebuTenb AOKaXeT, YTO OHN BO3HUKNM A0 nepeaadn ToBapa NOTPedbuTento nm no npuYmMHam, BO3HUKLLUMM A0 3TOro
MOMeEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMN ToBapa, Ha KOTOPbIN YCTAaHOBMEH rapaHTUMHBLIN CPOK, Npogasel, (M3roToBuTerb), YNONHOMOYEHHas
opraHu3aums Unu ynonHOMOYEHHbIW MHAMBUAYanNbHbBIN NpeanpuHMMaTens, UMNopTep oTBEYaeT 3a HeJocTaTkM ToBapa,
€CIn He JOKaXeT, YTO OHWM BO3HWKNN MOocne nepegayn toBapa notpebuTtento BCneacTsMe HapylleHus noTpebutenem
npaBun NCMOMb30BaHUSA, XPAHEHMS UNN TPAHCNOPTUPOBKM ToBapa, AENCTBUIA TPETbMX NNULL NN HENPEOAONNMON CUMbI.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 6 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. NocTaBka prﬂHOFa6apI/ITHOFO TOBapa M TOBapa BeCOM bonee naATu KnnorpaMmmoB A5 PEeMOHTa, YUEHKM,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.04.2018

3aMeHbl U (Mnn) BO3BpaT WUX MOTPEOUTENIO OCYLLECTBNATCA CunamMu M 3a cdeT npogaBua (M3roToBUTENS,
YMNONMHOMOYEHHOW OpraHu3auuyM Unm ynoriHOMOYEHHOro WHAMBMAYANbHOrO npeanpuHMMaTtens, uvnoprtepa). B cnydyae
HEeWUCnonHeHus faHHonW o00a3aHHOCTW, a Tawkke npu OTCYTCTBUM npodasBua (M3roToBUTENS, YNONHOMOYEHHOW
opraHvM3auMm unuM ynosIHOMOYEHHOrO MHAMBUAYaNbHOIO NpeanpuHUMAaTensi, UMnopTepa) B MeCTe HaxoXOeHUs
notpebutena goctaBka M (MNM) BO3BPaT YKa3aHHbIX TOBApPOB MOIYT OCYLLECTBNATbCA notpebutenem. lMpu aTtom
npogaseL (M3roToBMTENDb, YNOSIHOMOYEHHASA OpraHn3auus Unv ynorTHOMOYEHHbIN UHAMBUAYaNbHbIA NPeanpUHUMAaTESb,
umMnopTep) 06si3aH BO3MECTUTb MOTPEOUTEN0 pacxodbl, CBsI3aHHble C AOCTaBKOM M (MnM) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTbs 19. Cpoku npeabaBrneHus notpebutenem Tpe6oBaHni B OTHOLLIEHMM HEAOCTaTKOB ToBapa

1. MNoTpebutens BnpaBe npeabsABUTL NPedycMOTpeHHble cTatber 18 HacToswero 3akoHa TpebosaHus K
npogasuy  (M3roToBUTENO,  YNOMHOMOYEHHOW  OpraHuM3auMM  UNU  YNOSTHOMOYEHHOMY  MHOUBMAYarbHOMY
npegnpuHMmarento, MMNopTepy) B OTHOLLEHWN HEAOCTATKOB TOBapa, €CN OHW OOHapyXeHbl B Te4YeHne rapaHTUAHOro
CpOKa Wnm cpoka rogHoCTy.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWeEHMN TOBapOB, Ha KOTOPble rapaHTUNHbIE CPOKU UMW CPOKU FOAHOCTU HE YCTaHOBMEHbI, NOTpebutens
BNpaBe npeabsiBUTb YyKasaHHble TpeboBaHMA, ecnu HegocTaTkM TOBapoB OOHapyXeHbl B pas3yMHbIA CPOK, HO B
npegenax AByX NeT CO OHA nepedayn ux notpebutento, ecny 6onee AnutenbHble CPOKN HE YCTAHOBMEHbI 3aKOHOM WMK
A0roBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTWIHBIA CPOK TOBapa, a Takke CPOK ero cnybbl UCUNCNAETCA CO AHS nepedadn ToBapa notpebutento,
€CNnun NHOE He NpeaycMOoTPeHo foroBopoM. Ecnu aeHb nepefayn yCTaHOBUTbL HEBO3MOXHO, 3T CPOKU UCHUCTISIIOTCS CO
OHS U3roTOBEHMS ToBapa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

Ona cesoHHbIX ToBapoB (00yBW, oAexAbl W MPOYMX) 3TU CPOKM WCUUCHSIOTCS C MOMEHTa HacTymnneHus
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMfeHWs1 KOTOPOro onpenensieTcss COOTBETCTBEHHO cybbektamu Poccuiickoit
denepaummn ncxoasa U3 KMUMaTUYECKMX YCIOBMIN MecTa HaxoXaeHns notpedutenei.

Mpu npopaxe ToBapoB No obpasuam, No Mo4vTe, a Takke B Cry4vasix, ecnM MOMEHT 3ak/toyeHus Joroeopa
Kynnun-npoaaxv U MOMEHT nepefadu ToBapa noTpebuTento He COBNagaloT, 3TW CPOKU UCHUCHAIOTCA CO AHS AOCTaBKM
ToBapa noTpebutento. Ecnv notpebutenb NULLIEH BO3MOXHOCTU MCMONb30BaTb TOBAp BCNeACTBME OOCTOATENbLCTB,
3aBMCALLMX OT NpodaBua (B 4aCTHOCTW, TOBAp HyXaaeTcs B crneumnanbHOW YyCTaHOBKE, NMOAKMIYEHUN U cbopke, B HEM
MMETCs HegocTaTku), rapaHTUMHBLIA CPOK He TeyeT A0 yCTpaHeHWs NpoAaBLOM Takux obctosTenbcTB. Ecnv geHb
[OCTaBKM, YCTaHOBKW, MOOKMOYEHMs, COOpKM ToBapa, YCTPaHeHuUsi 3aBUCALLMX OT npogaBua OOCTOATENbLCTB,
BCNEeACTBME KOTOPLIX NOTPebutenb He MOXET MCMOoMb30BaTb TOBap MO Has3HaYeHWto, onpeaerniuTb HEBO3MOXHO, 3TU
CPOKUN UCHUCAAIOTCA CO AHS 3aKMHOYEHUs1 4OroBopa Kynmu-npoaaxu.

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

AB3au uckntoyeH. - degepanbHbli 3akoH oT 17.12.1999 N 212-93.

CpoKk rogHoCcTM ToBapa onpedensieTcs nepuoaoM, UCHUCHSIeMbIM CO OHS WM3rOTOBMEHUS ToBapa, B TeYeHue
KOTOPOTrO OH MPUroZEH K UCTONb30BaHUI0, UMM AATOW, 40 HACTYMSIEHNS KOTOPOW TOBap NPUIoAeH K UCMOMb30BaHUIO.

MpoaomkNTENbHOCTL CPOKa rOAHOCTU TOBapa [AOfkKHA COOTBETCTBOBaTb 00s3aTenbHbIM TpeboBaHUAM K
GesonacHocTu ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuIHbIE CPOKM MOTYT YCTaHaBNUBATLCA HA KOMMMEKTYOLWME M3Oenus U COCTaBHble YacTM OCHOBHOTO
ToBapa. [[apaHTuIiHbIE CPOKM Ha KOMMMEKTYIOLNE U3OENUs N COCTaBHbIe YaCcTU UCHUCTISIIOTCA B TOM Xe Mopsiake, yYTto u
rapaHTUIHLIN CPOK HAa OCHOBHOWN ToBap.

[apaHTUHbIE CPOKM Ha KOMMMEKTYOLME W3OeNUa U COCTaBHble YacTW ToBapa CYMTalOTCS pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3genve, ecnv WMHOoe He YCTaHOBMEeHO [nOorosopoM. B cnydyae, ecnu Ha
KOMMMEKTYIolLlee WU3OenMe W COCTaBHyl0 4YacTb ToBapa B [OroBOpe YCTAHOBMEH rapaHTUMHBLIA CPOK MEHbLLEN
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.04.2018

NPOAOIMKNTENBHOCTU, YeM rapaHTUHbIA CPOK Ha OCHOBHOE u3fenue, notpebuTtens Bnpase npeabsBuTb TpeboBaHus,
CBSI3aHHble C HegocTaTkamMy KOMMMEKTYIOLWEro u3genus u cCoCTaBHOW YacTu ToBapa, Npu UX OBHapyXeHun B TeyeHue
rapaHTUMHOro CpPoKa Ha OCHOBHOE M3fenune, ecnym Hoe He NpPeayCcMOTPEHO JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Ecnn Ha kommnnekTylolwlee wusgenue YCTaHOBIEH rapaHTUWHBLIM CPOK Oonbluel NPOOOIDKUTENBHOCTU, YeEM
rapaHTUMHbIA CPOK Ha OCHOBHOW TOBap, NoTpebutenb BrnpaBe NpeabsaBuTb TpeboBaHUA B OTHOLUEHUU HEeOOCTaTKOB
TOBapa npu yCrioBUK, YTO HEQOCTATKN KOMMNIIEKTYIOLWEro usgenusa obHapyXeHbl B TEYEHNE rapaHTUMHOIO CPOKa Ha 3To
nsgenue, He3aBUCMMO OT UCTEYEHUS FTapaHTUMHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpokwn, ykasaHHble B HACTOsILLEN cTaTbe, JOBOAATCA OO CBedeHus notpebutens B MHgopmauum o ToBape,
npegocTaBnsemMon notTpebuTento B COOTBETCTBUM €O cTaTben 10 HacToswero 3akoHa.

5. B cnyyasix, Korga npedycMOTPEHHbIA [OrOBOPOM rapaHTUWHBLIA CPOK COCTaBMsieT MeHee [OBYX NeT U
HeJoCTaTKM ToBapa OOHapyXeHbl NMOTpebuTeneM Mo MCTEYEHUW rapaHTUAHOTO CPOKa, HO B Mpedenax AByX IeT,
notpebuTtens Bnpaee npeabsaBuTb NpoAaaBLy (M3roTOBUTEND) TpeboBaHWs, NpeayCMOTPEHHbIE cTaTben 18 HacTosLero
3akoHa, ecnv [oKaxeT, YTO HedocTaTkM ToBapa BO3HMKIM [0 €ro nepefayvm noTpebuTtento unu no npuyvHam,
BO3HMKLLMM [10 3TOF0 MOMEHTA.

(n. 5 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISBMNEHMs CyLLECTBEHHbIX HEOOCTATKOB ToBapa NoTpebuTenb BnpaBe NpeabsBUTb U3rOTOBUTENHO
(yNOfTHOMOYEHHON OpraHM3auMM WAM  YNOfTHOMOYEHHOMY WHAMBUAYanbHOMY MpegnpuHUMartento, MMNopTepy)
TpeboBaHne 0 6e3B03ME3HOM YCTPAHEHUN TaKMX HEQOCTATKOB, ECIM JOKaXeT, YTO OHW BO3HUKNN A0 nepeaayn ToBapa
noTpebuTento unu no NpuyMHam, BO3HMKLLIMM O STOF0 MOMEHTa. YkasaHHoe TpeboBaHne MoxeT ObiTb NpeabsBreHo,
€Cnun HegocTaTku ToBapa obHapyXeHbl N0 UCTeYEHUM OBYX NET CO AHS Nnepedayu ToBapa noTpebutento, B TeYeHune
YCTaHOBJIEHHOIO Ha TOBap CpoKa Cryx0bl NN B TEYEHWE OECSTU NET CO OHSA Nnepefayn ToBapa notpebuTento B cnyyvae
HeyCTaHOBIMEHNs1 cpoka cryx0Obl. Ecnu ykazaHHoe TpeboBaHWe He yOOBNETBOPEHO B TeYeHMEe ABaALaATU OHEWN CO OHS
ero npeavaBneHna n0Tpe6v|Ter|eM nnn O6Hapy)KeHHbIl7I MM HeOCTaTOK TOBapa ABNAETCA HEeYyCTPaHUMbIM, I'IOTpe6I/ITeJ'Ib
no ceoemy Bbl60py Bnpaese npenobABUTb WUIroTOBUTENHO (yI'IOJ'IHOMO‘-IeHHOVI opraHu3aumm unn ynorIHOMOYeHHOMY
MHOMBUAYanbHOMY NpPeanpuHMMaTento, UMMOPTEPY) WHble NPedYyCMOTPEHHbIE MyHKTOM 3 cTatbu 18 HacTosiwero
3akoHa TpeboBaHWs uUnyM BO3BpaTUTb TOBap M3rOTOBUTENHO (YNOMHOMOYEHHOW OpraHvM3auuMn Unm YNnorHOMOYEHHOMY
WHAMBMAYaNbHOMY NpeanpuHUMaTEnto, UMNopTepy) 1 NnoTpeboBaTb Bo3BpaTa ynnaveHHOW JEHEXHON CYyMMbI.

(n. 6 B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-03)

CrtaTbs 20. YcTpaHeHue HegoCcTaTKOB ToBapa U3rotoBuTenem (npOAaBLI,OM, ynonHomoquHoﬁ opraHMsauMeﬁ WUnn ynosiIHOMO4Y€eHHbIM
nHOuBUAyanbHbIM NpegnpuHMmMmarenem, anop'repom)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnun cpok ycTpaHeHusi He[oCTaTKOB ToBapa He onpedeneH B NMCbMEHHOW hopMe cornalleHnemM CTOPOH, 3Ty
He4oCTaTKM [AOSKHbl  ObITb  yCTpaHeHbl wusrotouTenemMm (MPoAaBLOM, YMONHOMOYEHHOW OpraHusauven wnm
YMNONIHOMOYEHHbIM UHAMBMAYaNbHBIM NpeanpuHuMaTenem, UMNOPTEpPOM) He3aMeaNTeNbHO, TO eCTb B MUHUMATbHbIV
CPOK, OOBEKTMBHO HEOOXOAMMBIN AMs UX YCTPaHeHWs ¢ y4eToMm O0OblyHO npumeHsiemoro cnocoba. Cpok ycTpaHeHus
HeJoCTaTKOB ToBapa, onpeaensiemoli B MMCbMEHHON hopMe cornalleHneM CTOPOH, He MOXET NpeBbIWaTbh COPOK NATb
OHen.

B cnyyae, ecnv Bo Bpemsi yCTpaHEHWUs1 HEAOCTATKOB TOBapa CTAHET OYEBMAHBLIM, YTO OHM He ByayT yCTpaHeHbl B
onpefeneHHbIn cornalleHMemM CTOPOH CPOK, CTOPOHbI MOMyT 3aKkfio4MTb COrfalleHMe O HOBOM CpPOKe YCTpaHeHus
HeaJOoCTaTKoB, ToOBapa. |-|pl/l 9TOM OTCyTCTBUE HGOﬁXO,EI,I/IMbIX ana yctpaHeHuAa HeOoCTaTKOB ToBapa 3anacHbIX yacTen
(netanen, maTepuanoB), obopydoBaHWsi WM MNOLOGHbIE MPUYMHBI He SIBASIOTCS OCHOBaHWEM AN 3aKMYeHUs
COrnalleHns 0 TakoM HOBOM CpPOKe W He O0cBOGOXAaltT OT OTBETCTBEHHOCTWU 3a HapyLUEHWE Cpoka, onpeaeneHHOro
cornalweHneM CTOPOH NepBoHaYarsbHo.

(n. 1 B pea. ®egepanbHoro 3akoHa o1 25.10.2007 N 234-03)

2. B OTHOWEHUM TOBapOB AJMTENbHOIO MNONb30BaHUS W3roTOBUTEmNb, NpoAaBel, NMbOo  YNoNHOMOYEeHHas
opraHm3aums Unu ynonHOMOYEHHbIA MHOVBUAYaNbHBIN NpeanpuHMMaTens 06s3aHbl Npu NpeabsBieHnn noTpeduTenem
yKkasaHHOro TpeboBaHus B TPEXAHEBHbIN CPOK ©6€3B03ME3HO NPefoCTaBUTb NOTPEOUTENID Ha Nepuos peMOoHTa ToBap
ONUTENBHOrO MONb30BaHuA, obnagawwmi 3TUMKU XKE€ OCHOBHbIMW MOTPeOMTENbCKUMKU CBOWCTBamMu, obecneyuns
[OCTaBKy 3a cBol c4yeT. [lepevyeHb TOBapoB AMNWUTENbHOMO MOMb30BaHMS, Ha KOTOpble yka3aHHoe TpeboBaHue He
pacnpocTpaHsieTcs, yctaHasnumBaeTtcd [Npasutenscteom Poccuickon deaepaumm.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.04.2018

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

3. B cnyyae ycTpaHeHus He4oCTaTKOB TOBapa rapaHTUMNHBIN CPOK Ha HEero NpoAreBaeTcs Ha nepuof, B TeveHue
KOTOPOro ToBap He UCNomnb30Barncs. YkasaHHbIN Nepruos ncumcnseTcs co aHa obpalleHunsa notpebutens ¢ TpebosaHnem
006 ycTpaHeHWM HeQOCTaTKOB ToBapa [0 AHA Bblgayn ero no okoH4YaHuu pemoHTa. [pu Bbigade ToBapa M3roToBUTENb
(npodaBsel, ynonHOMOYEHHas OpraHvM3aumsi UM YMOSTHOMOYEHHbI UHAMBUAYANbHLIA NPeanpUHUMAaTEnb, UMMOPTEP)
00si3aH npegocTaBUTb B MUCbMEHHOW chopme noTpebutento uHgopmauuo o gate obpaleHuss noTpebutens ¢
TpeboBaHneM 006 yCcTpaHEHUN OOHApY>XEeHHbIX UM HeOOCTATKOB TOBapa, O AaTe nepegadn ToBapa notpedurtenem ans
yCTpaHeHus HedoCTaTKoB ToBapa, O AaTe YCTpaHeHusl HeJOoCTaTKOB ToBapa C UX onucaHumem, o6 MCNonb30BaHHbIX
3anacHbIX 4YacTax (getansx, maTepuanax) U O gaTe Bblgayu ToBapa MOTpebuTento Mo OKOHYaHUW YCTpaHeHus
HeJoCTaTKoB TOBapa.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

4. MNpw ycTpaHeHnn He[oCTaTKoB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYHOLLErO U3OeNnst UM COCTaBHOMW YacTy
OCHOBHOro wusgenua, Ha KOTOpble YCTaHOBI1EHbI FapaHTVIVIHbIe CPOKM, Ha HOBble KOMMJEeKTywulee usgenne unum
COCTaBHYK 4acTb OCHOBHOIO WM3AEnusi yCTaHaBNMBAETCH rapaHTUMHLIA CPOK TOWM Xe MPOLOSIKUTENBbHOCTU, YTO U Ha
3aMeHEHHble KOMMNMEKTYOLWEee M34enue UM COCTaBHYK YacTb OCHOBHOIO WU3QENus, ecrlii MHOe He MpPeAyCMOTPEHO
[OroBOPOM, U rapaHTUIHBIA CPOK UCUMCNISIETCS CO AHA BblAauu NoTpebuTento aToro Toeapa no OKOHYaHUM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CTtaTbs 21. 3ameHa TOBapa HeHaanexakwlero Ka4ectea

1. B cnyyae obHapyxeHus noTpebutenem HegoCTaTKOB ToBapa W npeabsBneHns TpeboBaHWs O ero 3ameHe
npogaseL (M3roToBMTENb, YNONTHOMOYEHHAsA OpraHn3auus Unv ynorTHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpuHUMaTerb,
umnopTtep) obs3aH 3aMeHUTb TakOM TOBap B TeYeHMe CeMu OHEN CO OHSA MNpeabsBeHUs yka3aHHOro TpeboBaHus
notpebutenem, a npu HeoOXOOUMOCTU [OMOMHUTENbHOW MPOBEPKM KayecTBa Takoro ToBapa MpoAaBLIOM
(n3roToBUTENEM, YMONHOMOYEHHOW OpraHuM3auvend WM YNOMHOMOYEHHbIM WHAMBUAYarNbHbIM MPeAnpYHUMAaTENneM,
MUMMOPTEPOM) - B TeYeHNe ABaAuaTh AHeN Co AHSA NpeabsaBreHns yka3aHHOro TpeboBaHus.

Ecnu y npogasua (I/I3FOTOBI/ITeJ'I$|, yI'IOJ'IHOMO‘-IGHHOVI opraHun3aumm umnn ynoriIHOMOYEeHHOro mHamemagyaribHoOro
npegnpnHumartens, I/IMI'IOpTepa) B MOMEHT npegbaBieHnsa Tpe6OBaHMF| OTCYyTCTBYET HeobxoaUMbIN ANs 3aMeHbI TOBap,
3aMeHa AoskHa ObiTb npoBegeHa B Te4eHne Mmecsdla Cco AHA npeabAaBIiEHUA Takoro Tpe60BaHI/|$|.

B parioHax KpainHero CeBepa 1 npypaBHEHHbIX K HAM MECTHOCTSX TpeboBaHmne notpebutens o 3aameHe ToBapa
NOANEXWT YOOBNETBOPEHUIO MO €ro 3asBfEeHN0 B CPOK, HeobXxoaumbIi Ans odepenHoOW AOCTaBKM COOTBETCTBYIOLLENO
ToBapa B STW pavioHbl, B Cry4ae OTCYTCTBUSA Yy npoaaBua (M3roToBUTENS, YMNOFHOMOYEHHOW OpraHuM3aumm unu
YMONIHOMOYEHHOro WHAMBUAYAaNbHOro npeanpuHMMaTtens, uMnopTepa) HeobxoouMoro NS 3ameHbl TOBapa Ha AeHb
npeabsBreHns ykazaHHOro TpeboBaHus.

Ecnu ona sameHbl ToBapa Tpebyetcs 6onee cemu gHen, no TpeboBaHuo notTpebutensa npogasew (M3roToBuTENb
nMbo yMNorHOMOYEHHas opraHM3auus WM YNorIHOMOYEHHbIN UHAMBMAYaNbHLIA NpeanpuHMMaTenb) B TeYeHWe Tpex
OHen co OHs npeabsBneHusa TpeboBaHus O 3aMeHe ToBapa 06s3aH 6e3Bo3Me3gHO MpeaocTaBUTb NoTpebuTento BO
BPEMEHHOe MoNb3oBaHWe Ha Nepuog 3amMeHbl ToBap ANUMTENbHOrO NOMb30BaHWs, 06nagatoLwmn 3TUMU XXe OCHOBHbIMM
noTpebutensckuMmy csoncTeamy, obecrneyvB ero OCTaBKy 3a CBOW CYeT. OTO MPaBWio He pacnpocTpaHsaeTcs Ha
TOBapbl, NepeyeHb KOTOPbIX onpeaensdeTcs B COOTBETCTBMM C NyHKTOM 2 cTaTbu 20 HacTodAwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexallero kavyecTBa AOMMKEH OblTb 3aMEHEH Ha HOBbLIV TOBap, TO €CTb Ha ToBap, He ObIBLLMIA B
ynotpeodneHuu.

|_|pl/l 3aMeHe ToBapa FapaHTI/IIZHbII;I CPOK NUCHUCIAETCA 3aHOBO CO OHA Nepenadn TtoBapa I'IOTpe6MTeJ'|I'O.

Cratbs 22. Cpoku yAOBeTBOPEHUA OTAEeNbHbIX TPEO6OBaHUN NnoTpebuTens

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHus NoTpebuTens o copa3MepHOM YMEHbLUEHWN MOKYMHOW LEeHbl TOoBapa, BO3MELLEHUM PacxodoB Ha
ucnpaBneHMe HeOoCTaTKOB ToBapa NoTpebuTenem unuM TPeTbUM NULIOM, BO3BpaTe YMNiiayeHHOW 3a ToBap AEHEXHOM
CyMMbl, @ Takke TpeGoBaHMe O BO3MELLEHUM YObITKOB, MPUYMHEHHbLIX NOTPeOWUTEento BCReACTBME MPOAaxu ToBapa
HeHadnexalwlero kayectBa nuGO NpedoCTaBReHUs HeHadnexaiwien uHdopmauum o ToBape, noanexar
YAOBMNETBOPEHUIO  NpPoAaBLOM  (M3rOoTOBMTENEM,  YMOMNHOMOYEHHOW  opraHusauuen unuv  YnornHOMOYEHHbIM
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.04.2018

WHOMBMAYANbHBIM  NpeanpuHMMaTeneM, WMNOPTEPOM) B TeYeHWe [ecsaTm [OHen Cco  AHSA  NpeabsBreHus
COOTBETCTBYHOLLEro TpeboBaHMs.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbsa 23. OTBETCTBEHHOCTb NpoAaBLa (M3roToBUTENs, YNONMHOMOYEHHOW opraHM3aumMmM Unn ynosiHoOMo4YeHHOro MUHANBUAYanLHoro
npeAnpuHUMaTens, UMNopTepa) 3a NPOCPOYKY BbINONHEHUA TpeboBaHMI NoTpedbuTens

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. 3a HapyweHvne npefycMoTpeHHbIX cTaTbsmu 20, 21 u 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HEBbIMONHEHME (3a4epXXKy BbINOMHEHUs1) TpeboBaHMsA NoTpebuTens o nNpeaocTaBleHMM emy Ha Mepuod pPeMOHTa
(3ameHbl) aHanorM4yHoro ToBapa npogasel (M3roToBWUTESb, YMOMHOMOYEHHAs OpraHM3auus UM YnosIHOMOYEHHbIV
WHAVMBUAYanbHbLIV NpegnpvHumMaTenb, MMNopTep), AONYCTMBLUMA Takue HapylleHus, ynnadvBaeT noTpebuTento 3a
KaXXabl AeHb NPOCPOYKM HEYCTOWKY (MEH0) B pasmepe OOHOro NpoLeHTa LeHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpepnensieTcsi, UCXOAsi U3 ero LeHbl, CyLlecTBOBaBLUE B TOM MECTe, B KOTOpOM TpeboBaHue
noTpebutens JOMKHO ObiNo BbiTb YAOBNETBOPEHO NMPOAABLIOM (M3rOTOBMTENEM, YNOMHOMOYEHHOW OpraHu3aumen nnm
YNONTHOMOYEHHBLIM UHAMBUAYaNbHLIM NpearnpuHUMaTenemM, MMNoOpTepPoM), B AeHb A0OPOBOMLHOIO yOOBNETBOPEHUS
Takoro TpeboBaHUst UNN B AeHb BblIHECEHUST CyAeBHOro pelleHusi, ecnym TpeboBaHme 4OOPOBOSbLHO YAOBETBOPEHO He
Obino.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbinonHeHus TpebosaHui noTpebutens B CPOKM, MNpegyCMOTpeHHble ctaTbamu 20 - 22
HacTosilero 3akoHa, noTpebutenb BnNpaBe MO CBOEMY BblIOOpPY NpeabsBUTbL WHble TpebGoBaHWS, YCTaAHOBMEHHbIe
ctaTtben 18 HacTosiLero 3akoHa.

CraTtbs 23.1. NocneacTBuA HapyLweHUs NpoaaBLIOM CPOKa nepeaayvm npeasBapuTenbHO ONflayYeHHOro ToBapa norpeéurento

(BBegeHa denepanbHbIiM 3akoHOM OT 25.10.2007 N 234-03)

1. Joroeop Kynnu-npoaaxu, npeaycmaTpusaroLmin 0693aHHOCTb NOTPeGUTens NnpeasapuTenbHO onnaTuTb ToBap,
JOSHKeH codepxaTb yCroBue 0 CPpoke nepenayun ToBapa notpeburternto.

2. B cnyyae, ecnu npogasel, MOMyYMBLUWIA CYMMY NpeABapuTenbHOW onnaTbl B onpeaerieHHoM OOroBopoM
KynNnu-npoaaxu pasMepe, He UCMONHMN o6sA3aHHOCTL Mo nepedade ToBapa NOTPeOMTenio B YCTAHOBIEHHbIA TakuM
[OrOBOPOM CPOK, NOTpebuTenb nNo cBoemy BbIGOPY BripaBe noTpeboBaTh:

nepefayu onnavyeHHoro ToBapa B yCTaHOBMEHHbIN UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeABapuTEnbHON onnaTtbl ToBapa, He nepeaHHoro NpoAaBLIOM.

Mpn atom notpebutenb BnpaBe noTpeboBaTb TakKe MOMHOMO BO3MELEHUS YObITKOB, MNPWYUHEHHBIX emy
BCNeACTBME HapyLUEHUS YCTaHOBIIEHHOro JOroBOPOM KYMM-NpoAaxu cpoka nepegadn npegsaputenbHO OnnavyeHHoro
ToBapa.

3. B cnyyae HapyleHuss YCTaHOBIIEHHOro [AOroBOPOM KyMnu-Npodaxu Cpoka nepegadn npegsapuTenbHO
OonnayeHHOro ToBapa noTpebutento npopasel ynnadvBaeT emy 3a Kaxabli AeHb NPOCPOYKM HEyCTOWKY (MeHn) B
pasmepe NonoBMHbLI MPOLEHTa CyMMbl NpeABapuTenbHOM onnaTtbl ToBapa.

HeycToiika (neHu) B3bICKMBAETCS CO [HS, KOrAa Mo [OroBOpy KyMnu-Npogaxkv nepedadva ToBapa noTpebutesnto
JomkHa 6bina 6biTh OCyLIEeCTBNEHa, A0 AHSA Nnepeaayun ToBapa noTpebuTento unu 4o AHA YAOBMNeTBOpeHnUs TpeGoBaHus
noTpebuTens o Bo3BpaTte emy npeaBapuTenbHO yrnadyeHHON UM CyMMbI.

CyMMma B3bICKaHHOW MOTPEGUTENEM HEYCTOMKM (MEHU) HE MOXET MpeBbIaTb CYMMY NpeABapuTENibHOW onnaTbl
TOBapa.

4. TpeboBaHusi NOTpPebuTeNs O BO3BpaTe ynia4yeHHOW 3a TOBapP CYMMbl M O MOJSIHOM BO3MELLEHUM YOLITKOB
noanexaTt YyOoBMETBOPEHWMIO MpPOAaBLOM B TeEYEHWE [ecsATM OHEW CO [OHA NpeabsiBlieHUsl COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHua noTpebuTens, yCTaHOBMEHHbIE NMYHKTOM 2 HACTOALLEN CTaTbW, HE noanexaT yooBNeTBOPEHUIo,
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ecnv npopaaBeL, AOKaXeT, YTO HapylleHWe CPOKOB nepedayy NoTpebuTtento npeaBapuTesibHO OMflavyeHHOro ToBapa
NPOU30LLIIO BCMEACTBUE HENPEOAONMMON CUMbl UMK NO BUHE NoTpebuTens.

CTtaTbs 24. PacueTbl C I'IOTpeGVITEHEM B cny4yae anoGpeTeva UM TOBapa HeHaanexatwlero Ka4ectea

1. MNpwn 3ameHe ToBapa HeHaAeXallero Ka4yecTsa Ha TOBap 3TOM e MapKku (3TUX XXe Mogenu u (unu) aptukyna)
nepepacuyeT LeHbl ToBapa He NPOU3BOAMUTCS.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

2. lNpu 3amMeHe TOBapa HeHaasieXxallero KayecTBa Ha TaKoOW e ToBap APyroln Mapku (Mogenu, apTukyna) B
crnyyae, ecnu uUeHa ToBapa, MOAfMexallero 3ameHe, Hxe LeHbl ToBapa, NpegoCTaBreHHOro B3aMeH, notpebuterns
JOIMKEeH JonnaTuTb pasHuly B LiEHax; B Cnydae, ecnv LeHa ToBapa, NoAnexailiero 3ameHe, Bbille LEeHbl ToBapa,
NpeLoCTaBNEHHOrO B3aMeH, pasHuua B LieHax BbinnadnBaeTcs notpebutento. LleHa ToBapa, nognexallero 3ameHe,
ONpefensieTcss Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHWe NOTpebuTenst He yOOBMETBOPEHO NPOAaBLOM, LieHa
3aMeHsieMOro ToBapa U LieHa nepefaBaeMoro B3amMeH ToBapa onpeaensaTcs Ha MOMEHT BbIHECEHUS] CYAOM peLleHus
0 3aMeHe ToBapa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyae npegbsiBneHns notpebutenem TpeboBaHNs 0 coOpa3MepHOM YMEHbLUEHUM NMOKYMNHOWM LieHbl ToBapa B
pacyeT NPUMHMMAaETCS LieHa ToBapa Ha MOMEHT npeabsaBreHus notpebutenem TpeboBaHus 06 yLeHKe Unu, ecrnm OHO
A00pPOBOSbHO He YAOBMETBOPEHO, Ha MOMEHT BbIHECEHWS CYAOM peLUeHMs O COpa3MepHOM YMEHbLUEHWUN MOKYMHON
LeHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwn BO3BpaTe ToBapa HeHagnexallero KkayectBa notpebutens BnpaBe TpeboBaTb BO3MELLEHUS pasHULIbI
MeXxgy LEeHOW ToBapa, YCTaHOBMEHHOW LOrOBOPOM, W LIEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT 4OOPOBOSIBLHOMO
yOOBNETBOPEHUSA Takoro TpeboBaHMsa unu, ecnu TpeboBaHne A0OPOBOSbHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS
CYOOM peLUeHUs.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03, B peq. PenepansHoro 3akoHa oT 21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHajanexallero kavecTtsa, NPoAaHHOro B KpeauT, notpebuTento Bo3BpallaeTcs
ynnayeHHas 3a ToBap AeHexHas CyMma B pa3mepe MoralleHHOro KO AHI0 BO3BpaTa yka3aHHOro tosapa kpeauTa, a
Tawkke Bo3MelllaeTcs nnaTa 3a npefocTaBneHne Kpegura.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexawlero KayecTtBa, npuobpeTeHHOro noTpebutenem 3a cueT
noTtpebuTenbCcKkoro kpeauta (3avma), npoaasel, 06s3aH BO3BpaTUTb NOTPEOUTENO YyNNayeHHyo 3a ToBap LEHEXHYH
CYMMY, a Takke BO3MECTUTb ynrayeHHble noTpebutenemM NpoLeHThl 1 UHble MAaTeXxu No A4oroBopy noTpebuTenbckoro
KpeauTa (3arma).

(n. 6 BBegeH deneparnbHbIM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. [IpaBo noTpe6uTensa Ha o6MeH ToBapa HaAnexallero Kayecrasa

1. MoTpebuTtens BnpaBe OBMEHSTb HENPOAOBOSLCTBEHHbI TOBAp Haafiexallero kadecTBa Ha aHanornyHbli
ToBap y npofaBua, Y KOTOPOro 3TOT ToBap Obln NpUOOPETEH, €CnM ykasaHHbIA ToBap He nogolwen no dopme,
rabapuTtam, hacoHy, pacuBeTke, pa3Mepy Uin KOMMMeKTauum.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

|_|0Tpe6VITeﬂb MMEET MNpaBO Ha obmeH HENpPOOOBOJIbCTBEHHOIO TOBapa HaaneXxallero kKkadecrBa B Te4yeHue
YyeTblipHaguaTu OHen, He cumTasi AHS ero MOKYTKWN.

OGMeH HenpoAOBONBLCTBEHHOTO TOBapa HagneXxallero kayectsa NPoOBOAUTCH, €CnK yKasaHHbIN ToBap He Obin B
ynoTpebneHun, coxpaHeHbl ero ToBapHLIN B, NOTpebUTenbCckMe CBOMCTBA, MOMObI, habpuyHble SpnbIkM, a Takke
MMeeTCs TOBAapHbIA YeK MMM KacCOoBbIM Yek nMBo MHOM noaTBepXAatowWwmid onnaTy yka3aHHOro ToBapa [OKYMEHT.
OTcyTcTBME Yy NOTPEOUTENS TOBApPHOIO YeKa MM KacCOBOro Yeka nubo MHOrO MoATBeEpPXXAatoLlero onnaTy ToBapa
OOKYMEHTa He N1LLIaeT ero BO3MOXXHOCTM CCbINaTbCa HA CBMOETENbCKNE NOoKa3aHusl.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

I'Iepequb TOBApOB, HE noanexawinx o6meHy Nno OCHOBAHWUAM, YKa3aHHbIM B HacTosLLEN CcTaTbe, yTBEpXOaeTcd
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MpaButenbctBoM Poccuickon ®egepaumn.

2. B cnyyae, ecnu aHanornyHbIii ToBap OTCYTCTBYET B Npodaxe Ha AeHb oGpallleHns noTpebuTens kK npoaasuy,
noTpebuTenb BrpaBe OTKasaTbCA OT WCMONHEHWs AoroBopa Kynnu-npodaxu 1 notpeGoBaTh Bo3BpaTta ynnadeHHow 3a
yKasaHHbIii TOBap AEHEeXHOoW cymmbl. TpebGoBaHue noTpebuTenss o Bo3BpaTe YrnyayeHHOW 3a yKasaHHbIA ToBap
AEHEXHOWN CyMMbl MOAJIEXUT YAOBNETBOPEHUNIO B TEYEHME TPeX AHEN CO AHs BO3BpaTa ykasaHHOro Toapa.

Mo cornaweHnto noTpedbuTenss ¢ npogaBLoOM OOMeH ToBapa MOXeT ObiTb MpeayCMOTPEH NpW MOCTYMNEHWM
aHanorn4yHoro ToBapa B npogaxy. lNpoaaBel, obsi3aH HesaMeanUTENbHO COOBWMUTL NOTPEBMTEND O NOCTynneHun
aHanorn4yHoro ToBapa B Npoaaxy.

(n. 2 B pea. PegepanbHoro 3akoHa o1 21.12.2004 N 171-03)

CTtaTbs 26. YTpaTuna cuny. - ®egepanbHbiil 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHbIN CNOCO6 NpoaaXu ToBapa

(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBop PO3HUYHOWM KyMnu-Mpogaxun MOXeT ObITb 3aKMO4YeH Ha OCHOBAHMW O3HaKOMIeHus noTpebutens c
NpeanoXXeHHbIM MNPOAaBLOM OMucaHMeM TOBapa MOCPEACTBOM KaTaroroB, MpOCMekToB, OykneTtoB, hOTOCHUMKOB,
CpeAcTB CBA3N (TENEeBU3MOHHOW, MOYTOBOMW, PagUOCBA3M U OPYrMx) WU MHBIMUA  UCKITHYALWMMN BO3MOXHOCTb
HenocpeacTBEHHONO O3HaKOMMEHUs noTpebutena ¢ ToBapoM nmMbo obpasuom ToBapa MpU 3aKMYEHUN TaKoro
[oroBopa (AMCTaHUMOHHbINM cnocob npogaxu ToBapa) cnocobamu.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

2. lpopaBuoOM [0 3aKnioYeHus [oroeBopa A[ofkHa ObiTb npefocTaBneHa noTpebutento uHdopmaums o6
OCHOBHbIX NOTPebuTenbCknx CBOMCTBaxX ToBapa, o6 agpece (MecTe HaxoxgeHus) npogasua, O MecTe M3roTOBMNEHMUS
TOBapa, O NOSfIHOM (UPMEHHOM HauMEHOBaHWM (HaMMeHOBaHWM) NpofasLa (M3roToBUTENS), O LieHe M 00 YyCroBusAX
npuobpeTeHns ToBapa, O ero JoCTaBKe, CPOke CMyxObl, CPOKe rOAHOCTVM U rapaHTMMHOM CPOKe, O Mopsiake onnaTbl
TOBapa, a TaKkke O CPOoKe, B TeYEHMEe KOTOPOro AeNCTBYET NPeAioXeHne O 3aKkr4eHn oroBopa.

3. MNoTpebuTtento B MOMEHT JOCTaBKM ToBapa AorkHa ObiTb B NMCbMEHHOW hopme npegoctasneHa MHgopmMauus
0 ToBape, npegycMoTpeHHas ctaTber 10 HacToswero 3akoHa, a Takke NpeaycMOTPeHHas MyHKTOM 4 HacTosLen
cTaTbM MHGOPMaLMA O MOPSAKE N CpoKax Bo3BpaTa ToBapa.

4. MNMoTpebuTenb BnNpaBe oTka3aTbCsi OT ToBapa B Ntoboe Bpems 4O ero nepegayu, a nocne nepegadu tosapa - B
TeyeHne cemm gHeun.

B cnyyae, ecnv uHcopmMauusi O MOpsSiAKE W Cpokax BO3BpaTa ToBapa Hadsfiexallero kayectBa He Obina
npedocTaBneHa B MUCbMEHHOW hopMe B MOMEHT AOCTaBKuM TOBapa, MoTpebutesib BnpaBe OTKasaTbCA OT TOBapa B
TeYyeHue Tpex MecaLeB C MOMeHTa nepeaayun Tosapa.

BosBpaT TOBapa Haanexallero kadecTBa BO3MOXEH B Cryyae, €CNU COXpaHeHbl ero ToBapHbIA BuA,
noTpebuTenbckMe CBOWCTBA, a Takke OOKYMEHT, MOATBepXaalolmii dakT U yCroBusl MOKYMKU yKa3aHHOro ToBapa.
OTcyTcTBME y NOTpebWUTENs AOOKYMeHTa, noAaTBepxaarolero akT U YCroBUsi MOKYMKM TOBapa, He nuwaeT ero
BO3MOXHOCTU CCbINaThCs Ha Apyrue AokasatenbCTea nprobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebuTtens He BnpaBe oTkasaTbCs OoT  ToBapa Hagnexatiero KayecTBa, UMetoLLEero
WHOMBMAOYANbHO-ONPEAENEHHbIE CBOWCTBA, €CNMW YKasaHHbli ToBap MOXET ObiTb WCMONb30BaH UCKIYUTENBHO
npuobpeTaroLwmnm ero notTpeduTtenem.

|_|pl/l OTKa3e I'IOTpe6MTeJ'IF| OT TOBapa npogaBel OOJDKeH BO3BpaTUTb €My AOEHEeXHYH CyMMmy, YynnadeHHYH
I'IOTpe6VITeﬂeM no O0roBopy, 3a UCKI4YeHnemM pacxonoB npodaBua Ha OOCTaBKy OT n0Tpe6|/|Ten;| BO3BpallEHHOro
TOBapa, He Nno3gHee 4YeM 4epes ecATb OHen co OHs npenobaBiieHUA I'IOTpGGVITEJ'IeM COOTBETCTBYHOLLErO Tpe6OBaHMFI.

5. MNocneacTevs npofaxu TOBapa HeHagneXallero kadecTBa AMCTaHUMOHHbLIM Crnocobom npogaxu ToBapa
YCTaHOBIEHbI MONOXEHUSMU, NPEAYCMOTPEHHbLIMU cTaTbaMM 18 - 24 HacTosiLero 3akoHa.

CraTtbs 26.2. NpaBuna npogaxu otaenbHbIX BUAOB TOBapoB
(BBepeHa ®epepanbHbiM 3akoHoM OT 18.07.2011 N 242-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.04.2018

I'lpaBMna npoaaxu oTAaes1bHbIX BUOOB TOBApPOB YCTaHaBIMBAKOTCA npaBVITeJ'IbCTBOM Poccuiickon CDep,epau,MM.

Mnaga lll. BALUUTA NMPAB NOTPEBUTENEN NMPU BbINOMHEHUN
PABOT (OKA3AHUU YCIIYT)

CTtaTbs 27. CpoKkM BbINONHEHUA paboT (Oka3aHua ycnyr)

1. WcnonHutenb 06s3aH OCYWECTBUTb BLINOMIHEHWE paboTbl (OKasaHWe YCryrn) B CPOK, YCTaHOBIEHHbIN
npasunamy BbINOMHEHWS OTAENbHbIX BUAOB paboT (OKa3aHus OTAerNbHbIX BUAOB YCIYr) UMW JOFOBOPOM O BbIMOTHEHWM
pabot (okasaHuu ycnyr). B pgoroBope O BbINOMHEHWM paboT (Oka3aHuM ycnyr) MOXeT npedycmaTpuBaTbCH CPOK
BbIMONHEHNs1 paboTbl (OKa3aHus ycnyru), ecnu ykasaHHbIMU NpaBunamMn OH He NpeayCMOTPEH, a Takke CPOK MeHbLUEN
NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIN YKa3aHHbIMW NpaBuiamMu.

2. CpokK BbINONHEHUS paboThbl (Oka3aHMs YCnyrn) MOXET onpeaensaTbCs gaton (Mepuogom), K KOTOPOW AOIHKHO
ObITb 3aKOHYEHO BbINONHEeHMe paboThbl (OkasaHue ycrnyrn) unu (1) gaton (Nepuogom), K KOTOPOM UCMONHUTENb AOIMKEH
NPUCTYMUTb K BbIMONHEHNIO PaboThbl (OKa3aHWIo yCryru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae, ecnu BbinonHeHne paboTbl (OKasaHWe yCryrn) OCYLEecTBNsSeTCd MNo 4YacTam (gocTaBka
nepmognyeckon nevaTtun, TexHuyeckoe obBCrnyxmMBaHME) B TEYEHMe Cpoka AEeNCTBMS [0roBopa O BbIMNOMHEHWUM paboT
(oka3aHuM ycnyr), OOMKHbI NpegycMaTpyMBaTbCs COOTBETCTBYHOLLME CPOKM (Mepuofbl) BbINOSHEHUMS Takux paboT
(okasaHug ycnyr).

Mo cornalleHnto CTOPOH B 4OroBope MOryT ObiTb NPedyCMOTPEHbl TakKe CPOKM 3aBepLUeHMs OTAeNbHbIX 3Tanos
paboTbl (MPOMEXYTOYHbIE CPOKM).
(n. 3 BBeaeH degepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

CraTtbs 28. NocneacTBusi HapyLIeHUA UCMOJTHUTENIEM CPOKOB BbINOJIHEHMSA paboT (oka3aHua ycnyr)

1. Ecnn ucnonHuTene Hapywmun CpoKu BbiNOMHeHWs paboTbl (OKa3aHus ycryru) - Cpoku Hadana u (Mnu)
OKOHYaHMA BbIMONHEHNs paboTbl (OKa3aHus ycnyrn) u (MnM) NPOMEXYTOYHbIE CPOKU BbIMOSIHEHUS paboThbl (OKa3aHMs
yCnyru) unm Bo BPeMS BbINOMHEHUS paboTbl (OKasaHus ycryrn) ctano o4eBUAHbIM, YTO OHa He OydeT BbiNonHeHa B
CpOK, NoTpeduTernb No cBOEMY BbIGOpY Brnpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOMNHUTENO HOBbIN CPOK;
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

NMOpy4nTb BbINONIHEHWE PaboTbl (Oka3aHWe ycnyru) TPeTbUM NuLamM 3a pasyMHYl LEeHY WX BbIMNOMHWUTL ee
CBOMMMU cunamu 1 notTpeboBaTb OT UCMONHUTENS BO3MELLEHUSI MOHECEHHbIX PACX0A0B;

noTpeboBaTh YMEHbLUEHWS LiEHbI 3a BbIMONHEHWE paboTbl (OkasaHue ycnyrn);

0TKasaTbCs OT UCMNOSTHEHUS AOrOBOPa O BbINOSIHEHUMN paboThl (OKa3aHUK yCryri).
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX €My B CBHA3M C
HapyLleHWeM CPOKOB BbINOMHEHNS paboTbl (OkaszaHusa ycnyru). YObITKM BO3MELLATCA B CPOKWU, YCTAaHOBMEHHbIE ANS
yAOBMNETBOPEHUS] COOTBETCTBYIOLLMX TpeboBaHui noTpebuTens.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenem HOBbIE CPOKUN BbIMOMHEHUS paboThl (OKa3aHWst YCyrn) ykasbiBalTCsl B 4OrOBOpeE
O BbINOMHEHUW paboTbl (OKasaHuM ycnyru).
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpouks HOBbIX CPOKOB MOTpebuTen BhpaBe MNPeabsBWUTb MWCMNOMHUTENIO WHble TpeboBaHus,
yCTaHOBMEHHbIE NMYHKTOM 1 HacTosLLen cTaTbu.

3. LUleHa BbinonHeHHoW paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemasi NoTpebuTento npyu oTkase OT WCTONHEeHUs!

KoHcynbTanTlNKoC

www.consultant.ru Crpanuua 19 u3 30
HaeXHas npaBoBas noaaepXxkKa



http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru
http://www.consultant.ru

3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.04.2018

JoroBopa O BbIMONIHEHMN paboThl (OKka3aHuKM ycnyru), a Takke y4nTblBaeMas Npu yMEHbLUEHUW LieHbl BbINOMHEHHON
paboTbl (OKa3aHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

4. lpn oTka3e OT UCMOMHEHUS LOroBopa O BbINOMIHEHUN paboTbl (OKka3aHUKM YCryrn) UCNOMHWUTENb He BnpaBse
TpeboBaTb BO3MELLEHUSA CBOMX 3aTparT, NPON3BEAEHHbIX B NMPOLiecce BbINOMHEHUs paboThl (OKa3aHust ycryru), a Takke
nnaTtbl 3a BbIMNOMHEHHYHO paboTy (OKka3aHHY YCMyry), 3a WCKIIYEHMEM cry4vasi, ecnu noTpebutens npuHAn
BbINOMHEHHY0 paboTy (OKa3aHHyo ycnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

A63au nckntoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylUeHWsi YCTaHOBIEHHbIX CPOKOB BLINOMHEHUsI paboTbl (OKa3aHus YCrnyrn) UM HasHayYeHHbIX
notpebutenem Ha OCHOBaHWW NyHKTa 1 HACTOSILLEN CTATbW HOBLIX CPOKOB UCMOSNHUTENb yNradynBaeT notpebutento 3a
KaXObl OeHb (Yac, ecrnv CPOK ONpedeneH B Yacax) NPOCPOYKM HEYCTOWMKY (MEeHK) B pa3Mepe Tpex NMPOLIEHTOB LIEHbI
BbINONTHEHNSA paboTbl (OKa3aHWsl yCryrn), a €ecnn LeHa BbINOfHEHMS paboTbl (OKasaHus ycnyrv) AOroBopoM O
BbIMOMHEHNN paboT (OKasaHwu ycrnyr) He onpegeneHa - obuwen ueHbl 3akasa. [oroBoOpoM O BbINOMHEHWM paboT
(okaszaHun ycnyr) mexagy notpedbutenem n ucnonHuTenem Moxet ObiTb yCTaHOBNEH 6onee BbICOKUIN pasMep HEYCTOMKM
(neHn).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctolika (neHsl) 3a HapylleHuMe CpOKOB Hauyana BbiNofHeHus paboTbl (okasaHusi ycnyru), ee 3Tana
B3bICKMBAETCS 3a KaXAbll AeHb (Yac, ecrnv CpoK ornpefenieH B 4yacax) MpoCPOYkM BMOTb 4O Hadvana BbINOSHEHUS
paboTbl (OKasaHust ycnyru), ee atana unv npeabserneHus notpebutenem TpeboBaHWin, NPeLYCMOTPEHHBLIX MYHKTOM 1
HacTosLLEN cTaTbu.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWSA BbINOMHEHUA paboTbl (OKasaHus ycnyrun), ee aTana
B3bICKMBAETCA 3a Kaxabli AeHb (4ac, eCnu CpoK onpedeneH B 4Yacax) NPOCPOYKM BNOTb 4O OKOHYAHWS BbINOMHEHUS
paboTbl (OKasaHust ycnyru), ee atana unv npeabserneHus notpebutenem TpeboBaHWi, NPeaYCMOTPEHHBIX MYHKTOM 1
HacTosILLEN CTaTbW.

(B peqa. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMMma B3bICKaHHOI NoTpebuTenem HeyCToNKN (NeHW) He MOXET MNpeBbILLAaTh LieHy OTAENbHOIO BMAa BbINONHEHUS
paboTbl (OkasaHus ycrnyru) unu obLylo LieHy 3akasa, ecriv LieHa BbIMOMHEHUs] OTAenbHOro Buga paboThbl (okasaHus
yCryru) He onpeaerneHa JOroBOPOM O BbIMOMHEHUM paboTbl (OKa3aHUW ycryru).

Pasmep HeycTonkn (NeHn) onpeaenseTcs, UCXOAs U3 LeHbl BbINONHeHMs paboTbl (OKasaHus ycnyru), a ecnu
ykazaHHas LeHa He onpegeneHa, ucxoas u3 obuler LeHbl 3akasa, CylecTBOBaBlUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutens [OOmkHO OblNO ObiTb  yOOBNETBOPEHO UCMOMHWTENEM B AeHb A06pOBOMbHOrO
YAOBMETBOPEHUs Takoro TpeboBaHWs Wn B AeHb BblHECEHUSA cyaebHoro peweHusi, ecnm TpeboBaHne noTpebutens
[0BPOBOSBHO YAOBNETBOPEHO HE BbINO.

6. TpeGoBaHua NoTpebuTens, ycTaHOBMNEHHbIE MYHKTOM 1 HacTOsLWEN cTaTbW, He Mnoanexar YAOBNeTBOPEHUHo,
€CINU UCTONHUTENb AOKaXeT, YTO HapyLUeHNe CPOKOB BbINONHEHUS paboThl (OKasaHUs YCryri) NpousoLLo BCreacTeme
HenpeoaonMMOoi CUIbl UM NO BUHE NoTpebuTens.

CTtaTbs 29. NpaBa noTpebutens npyu o6HapyXeHUn HeOCTaTKOB BbINOMHEHHOW PaboThbl (OKa3aHHOM ycnyru)

1. MoTpebutens Npu obHapyXeHUM HeJoCTaTKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCnyru) Bnpase no CBOeEMy
BbIOOpY NoTpeboBaTh:

6e3B03Me3IHOr0 YCTpaHEeHUst He4OCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW ycryru);
COOTBETCTBYIOLLEINO YMEHbLUEHWS LieHbl BbIMONHEHHON paboThl (OKa3aHHOW ycnyri);

6e3B03ME34HOr0 M3roTOBMNEHMS ,u,pyroﬁ Beln N3 0OgHOPOOHOro Matepuana Takoro xe Kkadecrsa Ui NOBTOPHOIo
BbIMOJTHEHNA pa6OTbI. I'IpM 3TOM FIOTpe6I/ITeJ'Ib 0b6sa3aH BO3BpaTUTb paHee nepenaHHy eMy UCNONMHUTENEM BELlb;
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.04.2018

BO3MELLEHUSI MOHECEHHBIX UM PacX0QoB MO YCTPAHEHUIO HEAOCTATKOB BbINOMHEHHOW paboTbl (OKasaHHOW ycryru)
CBOUMU CUMaMU UMK TPETEUMU NULIAMU.

YpoBneTBopeHne TpeboBaHMI noTpebutens o 6e3BOo3Me3OHOM YCTPaHEHUW HepocTaTkoB, 06 W3roTOBMEHWUM
OpYroi Bewy MNM O MOBTOPHOM BbINOSIHEHMM paboTbl (OKasaHWM ycnyrn) He ocBobOXOAeT WCMONHMTENsS OT
OTBETCTBEHHOCTU B (DOPME HEYCTOWKN 3a HApyLLEHWE CPOKA OKOHYaHWS BbIMNOSNTHEHNSA paboTbl (OKka3aHWs ycnyru).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb BrpaBe OTKAa3aTbCA OT WCMOMHEHWS [OroBopa O BbIMONHEHWMM paboTbl (OKka3aHMU yCryru) u
notpeboBaTe MOMHOIMO BO3MELLEHUS] YObITKOB, €CNM B YCTAHOBIMEHHbIA YKa3aHHbIM [AOroBOPOM CPOK HeOOoCTaTKu
BbIMOJSTHEHHOW paboTbl (OKa3aHHOW YCMyrn) He yCcTpaHeHbl ucnonHuteneMm. NoTpebutens Takke BnpaBe OTKasaTbCs OT
WCMOMHEHNs1 A0roBopa O BbINOMHEHUM paboThbl (Oka3aHuW ycryru), ecnu UM obHapyKeHbl CyLLEeCTBEHHbIE HEeOOCTaTKu
BbINOMHEHHON paboTbl (OKa3aHHOM YCryr) Un UHble CyLLEeCTBEHHbIe OTCTYNNEHWS OT YCNOBUA Jorosopa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

MoTpebutene Bnpaee notpeboBaTb TakkKe MNOMHOIO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX eMy B CBA3W C
HeJoCTaTKaMu BbIMNOMHEHHON paboThl (OKa3aHHOW ycnyru). YObITKM BO3MeLaloTCss B CPOKM, YCTaHOBMEHHble ANd
yOOBNETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

2. LeHa BbINOMHEHHOM paboThbl (OKa3aHHOW ycryru), Bo3Bpallaemasi moTpeduTento npy otkase OT MUCMOSTHEHMS
JoroBopa O BbIMONIHEHMN paboThl (Oka3aHuM ycnyru), a Takke y4nTblBaeMas Npu yMEHbLUEHUW LieHbl BbINOMHEHHON
paboTbl (OKa3aHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBS3aHHble C HeJoCTaTKaMu BbIMOSIHEHHOW pPaboTbl (Oka3aHHOW ycnyru), MoryT ObiTb
npeabsiBNeHbl NPy MPUHATAM BbINOSIHEHHOW paboTbl (OKa3aHHOW YCIyrM) Unu B XOA€E BbINOMHEHMS paboTbl (OKa3aHus
ycnyrn) nnbo, ecnv HEBO3MOXHO OBHAPYXWUTb HEAOCTATKM NPW NPUHATMM BbINONIHEHHOW paboThl (OKa3aHHOM ycnyru), B
TeYeHne CPOKOB, YCTAHOBMNEHHbIX HACTOSILLIMM MYHKTOM.

MoTpebuTens BNpaBe NpeabsBnsaTb TpebOBaHMS, CBA3aHHbIE C HEJOCTaTKaMU BbINOMHEHHON paboThbl (OKa3aHHOM
ycnyru), ecnv oHn obHapyxeHbl B TEYEHWE rapaHTMNHOIO Cpoka, a NP ero oTCYTCTBMM B pa3yMHbIV CPOK, B Mpegenax
OBYX NET CO AHS NPUHATUSA BbINOSTHEHHOW paboTbl (OKa3aHHOM YCNyrM) UM NSTU NeT B OTHOLUEHWM HeOoCTaTKoB B
CTPOEHUN N NHOM HEABMXMMOM NMYLLECTBE.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb oTBEYaeT 3a HedocTaTkM paboThbl (YCryrn), Ha KOTOPYH He YCTaHOBIEH rapaHTUIAHBIA CPOK, eCIN
I'IOTp66VITeJ'Ib OOKaXeT, YTO OHU BO3HUKIN A0 €€ NPUHATUA UM Unn Nno NnpnydnHam, BO3HMKLLMM OO 3TOro MOMEHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCT@HOBIEH FapaHTUMHBLIA CPOK, UCMOJIHUTENb OTBEYaeT 3a ee
HeJoCTaTKW, €CnM He OOKaXeT, YTO OHM BO3HWKNM Mocre npuHATUS paboTbl (ycnyrn) notpebutenem BcrneacTBue
HapyLweHs UM NpaBuil UCMONb30BaHNUsS pedynbTaTta paboTbl (ycnyrn), OeNCTBUA TPETbUX JUL, UM HENPEOOONTMMON
CcUnbl.

(n. 4 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cniyyasix, korga npegyCMOTPEHHbI AOrOBOPOM rapaHTUiHbIA CPOK COCTaBMseT MeHee ABYX NeT (NATK NeT Ha
HeaBMXMMOE MMYLLECTBO) U HegocTaTkm paboTbl (ycrnyrn) obHapyeHbl NoTpebutenem no UCTeYeHUn rapaHTUMHOIO
cpoka, HO B npefdenax [OByx neT (NATU NeT Ha HeABWXMMOE WMYLLECTBO), NoTpebutenb BrRpaBe MNpeabsiBUTb
TpeboBaHWs, NpegyCMOTPEHHbIE NMYHKTOM 1 HaCTOsILLEN CTaTbW, €Cnv OOKaXeT, YTO Takume HegoCTaTKM BO3HUKIWM [0
NPUHATUA UM pe3ynbTaTta paboTbl (yCryru) unu no npuyYnHam, BO3HUKLIMM 40 3TOr0 MOMEHTA.

(n. 5 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisSiBNeHus CyllecTBeHHbIX HegocTaTkoB paboTbl (ycrnyrv) noTpebuTens Bnpase npegbsBuTb
ucnonHuteno TpeboBaHne o 6€3B03ME3OHOM YCTPaHEHUN HEAOCTATKOB, €CNU AOKaXeT, YTO HeOCTaTKU BO3HWUKIN O
NPUHATUA UM pe3ynbTaTa paboTbl (YCnyr) Unm no nNpu4MHaM, BO3HWUKLLIMM 4O 3TOTO MOMeHTa. OTo TpeboBaHue MOXeT
ObITb NpeabsABNEHO, €cnv Takme HeAoCTaTKM OOHapyXeHbl MO WUCTeYeHUM AByX NneT (MATM NeT B OTHOLIEHUU
HEABWKUMOrO MMYyLLECTBA) CO OHSA MPUHATUSA pesynbTata paboTel (ycrnyru), HO B Mnpedenax YCTaHOBEHHOIO Ha
pes3ynbTaTt paboTbl (ycrnyrn) cpoka Cnyxobl nnn B TeYeHne AecaTu NeT CO OHSA NMPUHATUS pedynbTata paboTbl (ycnyru)
noTpebutenem, ecrnm cpok cnyxbbl He ycTaHoBMNeH. Ecnv gaHHoe TpeboBaHWe He YAOBNETBOPEHO B TEYEHNE ABAALATH
OHEN CO [OHS ero npeabsiBreHus noTpebutenem wunu oOOHapYXEeHHbI HeaoCTaToK SBMNSAETCH HeYCTPaHUMbIM,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.04.2018

notpebuTtens No cBoemMy BbiOOpPY BnpaBe TpeboBaTh:
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYHIOLLETO YMEHBLUEHUS LIeHbI 32 BLINOMNHEHHYIO0 paboTy (OKkasaHHyHo ycnyry);

BO3MELLEHUSI MOHECEHHbIX UM PACXOAO0B MO YCTPAHEHUIO HEAOCTATKOB BbIMONTHEHHON PaboThl (OKa3aHHOW yCnyru)
CBOUMM CUMaAMU UM TPETBUMU NULIAMU;

OTKa3a OT UCMOSNTHEHUSI OFOBOPA O BbIMOSTHEHUM PaboThl (OKa3aHWM YCryrn) 1 Bo3MeLLeHNs YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CTtaTbs 30. Cpoku ycTpaHeHUsi HeAOCTaTKOB BbINONHEHHOW paboThkl (Oka3aHHOW ycnyru)

HepoctaTtku paboTbl (ycnyrv) AOIMKHbl ObiTb YCTPaHEHbl WCMOMHWTENEM B pPa3yMHbI CPOK, Ha3HAYEeHHbIN
notpeburtenem.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

A63au nckntoveH. - PegeparnbHbI 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI nNoTpebuTenemMm CpoK yCTpaHeHUs HEeOOCTaTKOB TOBapa YyKasblBaeTCs B [OrOBOpPE UMW B MHOM
NoAnNUCbIBAEMOM CTOPOHaMM AOKYMEHTE b0 B 3asiBNEeHNW, HanpaBieHHOM NoTpeduTenem UCMONTHUTESHO.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

3a HapyleHve nNpegyCMOTPEHHbIX HacTosALWEN CTaTbeN CPOKOB YCTPaAHEHMS He4OCTaTKOB BbINOMHEHHOW paboThl
(oKkazaHHOW ycrnyru) UCnonHUTenb ynnadvMBaeT NoTpedbuTento 3a Kaxabii 4eHb NPOCPOYKM HEYCTOMKY (MeHto), pasmep u
nopsgoK UCYUCNEHNS KOTOPOW ONpeaensaoTcs B COOTBETCTBMU C NMYHKTOM S cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapyleHus ykasaHHbIX CPOKOB MOTpebuTens BnpaBe NpeabsABUTb MCMOMHUTENO UHble TpeboBaHus,
npeaycmoTpeHHble nyHkTamu 1 u 4 ctaTtbm 29 HacTodAwero 3akoHa.

CTtaTbs 31. Cpoku yaoBneTBopeHUs oTAenbHbIX Tpe6oBaHMi noTpeduTens

1. TpeboBaHua notpebutenss o6 yMeHbLUEHWM LEHbl 3a BbINOMHEHHYK paboTy (oKasaHHyk ycnyry), o
BO3MELLLEHUN PacxodoB MO YCTPAHEHUI0 HeJOCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW yCnyrin) CBOMMU curamu unm
TPETbMMU NULEAMKU, a Takke O BO3BpaTe ynnadeHHon 3a paboTy (ycnyry) OEHEXHON CyMMbl U BO3MELLEHUM YObITKOB,
NMPUYMHEHHBIX B CBSA3M C OTKA30M OT WUCMOJTHEHMS LOroBOpa, NpeayCcMOTPeHHbIe NMyHKTOM 1 cTatbu 28 n nyHktamu 1 n 4
ctaTbnm 29 HacToswero 3akoHa, nognexart YAOBMETBOPEHMIO B AECATUAHEBHbI CPOK CO AHSA NpeabsiBNeHus
cooTBeTCTBYIOLLEro TpeboBaHus.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusi notpebutens o 6€3803Me34HOM U3roTOBIIEHUM APYroW Belln M3 OAHOPOAHOro Matepuarna Takoro
Xe KayecTBa MNM O MOBTOPHOM BbINOMIHEHWM PaboTbl (OKasaHWM ycnyru) MOAnexaT YAOBMETBOPEHWUIO B CPOK,
YCTaHOBIEHHbIN AN CPOYHOrO BbINOMHEHMSA paboThl (OKa3aHus ycnyru), a B criyyae, ecnim 3TOT CPOK He YCTaHOBIEH, B
CpPOK, NPeAyCMOTPEHHbIN [OrOBOPOM O BbIMONHEHMM paboTbl (OkaszaHuwM Yycnyrn), KOTOpbIM Obln HeHagnexaie
WCMOMHEH.

3. 3a HapyleHne npeaycMOTPEHHbIX HACTOSLEN CTaTbel CPOKOB YAOBETBOPEHUS OTAENbHbIX TpeboBaHWMi
noTpeduTenst MCMONMHUTENb YNradMBaeT NOTpebuTento 3a Kaxabld AeHb MPOCPOYKM HEYCTOMKY (MEHH), pasmep U
NopsigoK MCYMCNEHMS KOTOPOWM OnpeaensatoTcs B COOTBETCTBMU C NMyHKTOM 5 cTaTbm 28 HacTodAwero 3akoHa.

B cnyyae HapylleHus CpOKOB, yKa3aHHbIX B NyHKTax 1 1 2 HacTosiwen ctatby, NoTpedbutens BnpaBe NpeabsBuTb
WCMNOMHUTENO MHble TpeboBaHWs, NPeAyCMOTPEHHbIE NMYHKTOM 1 cTatbn 28 n nyHkTamu 1 1 4 ctatbn 29 HacTosLEero
3akoHa.

Ctatbs 32. [paBo noTpe6uTens Ha OTka3s OT MCNOSHEHUs1 AOroBopa O BbINOMHEHUU paboT (oka3aHMM ycnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe OTKa3aTbCA OT MCMOSIHEHMS JOroBOpa O BhINMOMHEHUM paboT (okasaHwn ycnyr) B ntoboe
BpemMa npu ycnosun onnatbl UCNOSTHUTENIO d.)aKTI/I‘-IeCKI/I MOHECEeHHbIX MM pacxoaoB, CBA3a@HHbIX C UCMNOJIHEHNEM
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005s13aTenbCTB Mo OaHHOMY O0OroBsopy.

Cratbs 33. CmeTa Ha BbiNnonHeHue paboTbl (OKazaHue ycnyru)

1. Ha BbInonHeHvne paboTbl (OkasaHWe ycnyru), NpeayCMOTPEHHON OroBOPOM O BbIMOMHEHUN paboTbl (OkazaHuu
yCryru), MOXeT ObITb COCTaBrneHa TBepAasi Unu nNpuénuanTensHasi cmeta.

CocTtaBneHue Takon cmeTbl N0 TpeboBaHMIo NOTPebUTENS UK UCNONHUTENSA 06A3aTensLHO.

2. WcnonHutenb He BhpaBe TpeGoBaTb YBENWYEHUS TBEPAOW CMEThI, a NMOTPEOUTENDb - €€ YMEHBLUEHUS, B TOM
yucre B criyyae, Korga B MOMEHT 3aKIOYEHNS OroBOpa WMCKMYanacb BO3MOXHOCTb MPEAYyCMOTPETh MOMHbIA 06beM
noanexalliyx BbiNOSIHEHWIO paBoT (OKa3aHMIo YCryr) UK HeOBXOAUMbIX A5 3TOrO PacXOAoB.

WcnonHutenb nmeet npaso TpeboBaThb yBenMueHUs TBepAoV CMeTbl MPU CyLLIeCTBEHHOM BO3pacTaHuM CTOMMOCTH
maTepuanoB M 000OpyAOBaHWSA, NPedocTaBNAeMblX WCMOMHUTENEM, a Takke OKasbiBaeMbIX eMy TpeTbUMu nuuamu
ycnyr, KOTOpoe Henb3s ObiNo nNpegycMoTpeTb Npu 3aknioyeHun gorosopa. [pu oTkade noTpebuTens BbINOMHUTL 3TO
TpeboBaHmne NCNonNHUTENb BNpaBe PacTOpPrHyTb 4OroBOp B cyaebHOM nopsgke.

(n. 2 B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa He06X0AMMOCTb BbINOMHEHWUS AOMOMHUTENbHBIX PaboT (OKa3aHWUs AOMOMHUTENbHbLIX YCNyr) U
Mo 3TOW TMPUYMHE CYLLECTBEHHOTO MPEBbLILWEHUS MPUBNN3NTENBHON CMEeTbl, UCMONHUTENb 00si3aH CBOEBPEMEHHO
npepynpeanTs 06 3ToM noTpe6utens. Ecnv notTpebutens He Aan cornacue Ha npeBbilleHne NPUBAN3UTENBHON CMETLI,
OH BrpaBe 0TKa3aTbCA OT WCMOJSIHEHUA AoroBopa. B aToM cnyyae wcnonHutens mMoxeT TpeGoeaTb OT noTpebuTens
ynnaTbl LeHbl 3a BbINOSIHEHHYI0 paGoTy (OKa3aHHyo ycryry).

McnonHutenb, CBOEBPEMEHHO He npeaynpeavBwnin  noTpebutenss o0 HeobXoOUMOCTM  MpEeBbILLEHUS
NpubNU3NTENBHON CMETbl, 00s3aH MCNOMHUTL AOrOBOP, COXPaHAst MpaBO Ha onnaTy paboTtel (ycnyrn) B npegenax
NpuBnM3nTenLHON CMETHI.

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CrtaTbs 34. BoinonHeHne paboTkl M3 MaTepuana UCnonHuTens

1. VicnonHutenb 00s3aH BLINOMHUTL paboTy, onpedeneHHyl OOrOBOPOM O BbIMOSIHEHMU paboTbl, U3 CBOEro
maTepuana u CBoMMU cpeacTBamu, ECNN MHOE He NpeayCcMOTPEHO JOrOBOPOM.
(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WcnonHutene, NnpeaocTaBMBLUMIA MaTepuan Ang BbiNonHeHMs paboTbl, OTBEYaET 3a €ro HeHaaexatllee KadecTso
no npaeunam o6 oTBETCTBEHHOCTU NpoAaBLa 3a ToBapbl HEHaAeXallero kKa4yecTsa.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan ucrnonHuTensi onnavnBaeTcs NoTpebuTenem npu 3akmoyeHMU yKasaHHOro 40roBopa MOSTHOCTLHO
unun B pasmepe, ykasaHHOM B [OrOBOPe O BbINOMHEHUM paboTbl C YCNOBMEM OKOHYaTENBbHOrO pacyeTa npu nonyvyeHnn
notpedbutenemMm BbINOMHEHHON WUCMOMNHUTENEM paboThbl, eCnn MHOW MOPSAOK pacdeToB 3a Matepuan UCMNONMHUTENS He
npeaycMOTPeEH CornalleHneM CTOPOH.

(B pea. PenepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyasx, npegyCMOTpPEeHHbIX AOroBOPOM O BbINOMHEHUW paboTbl, MaTtepuan mMoxeT BbiTb npegocTaBneH
ucnonHutenem notpebutento B kpeauT. lNocneayiollee M3MeHeHWe LeHbl NPefoCTaBlIEHHOrO B KpeauT MaTtepuana
NCMONHUTENS He BMneYeT 3a coboi nepepacyeTa.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

4. MaTepman MCNONHUTENS N HeobxoauMble ONsi BbINOMHEHUS pa6OTbI TeXHn4yeckne cpeactea, MHCTPYMEHTbI U
npo4yee 0CTaBNAKTCA K MECTY BbINOJIHEHNA pa60T NCnonHUTeneMm.

CrtaTbsa 35. BoinonHeHne paboTkl 3 MaTepuana (c Bellblo) noTpedurens

1. Ecnn pa60Ta BbIMOJTHAETCA NOJIHOCTbIO UMK YaCTUYHO U3 MaTepuana (C BeLIJ,bPO) n0Tpe6|/1Ten$|, NUCNOJTHUTENNb
OoTBe4aeT 3a COXpPaHHOCTb 3TOro martepuana (BeLLI,VI) N npaBuribHoe ero ncnoJjib3oBaHue.

McnonHutenb obsa3aH:
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npegynpeauTe NoTpebuTens o HenpurogHoCTM UNM HedoOpOKaYeCTBEHHOCTU MepefaHHoro noTpedutenem
MaTepuana (BeLn);

npencrtaBnUTb OTHET (o]] n3pacxogoBsaHnmm Mmartepumana h BO3BpaTuUTb €ro OCTaTok.

B cnyyae nomHoOM unM YacTU4HOM yTpaTbl (MOBpexaeHus) matepuana (Bewu), MpUHATOrO OT noTpebutens,
ucnonHuTenb 06sa3aH B TPEXAHEBHbIN CPOK 3aMEHUTb €ro 0AHOPOAHBIM Matepuanom (BeLLblo) aHanorM4yHoro kKadecTea
N MO XenaHuio noTpebuTenss U3roToBUTb U3Zenve U3 OOHOPOAHOrO MaTepuana (Bewu) B pasyMHbIA CPOK, a npwu
OTCYTCTBMM OLHOPOAHOrO MaTepuarna (Bellin) aHanorMdHoro KayecTtBa - BO3MECTUTb MOTPeOUTENO OBYKPATHYIO LEHY
yTpadeHHOro (MoBpeXaeHHOro) MaTepuana (BeLwu), a Takke pacxodbl, MOHECEHHbIE NOTpedbUuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHoro) matepmana (BeLu) onpeaensaeTcs, UCXOAs U3 LeHbl Matepuana (BeLum),
CyllecTBOBaBLUEW B TOM MecTe, B KOTOpom TpeboBaHve noTpebutens [OMKHO Obino ObiTb  Y4OBNETBOPEHO
ucnonHMTenem B AeHb [0OpPOBOMBHOrO YAOBMETBOPEHMS Takoro TpeboBaHWs UM B OeHb BblHECEHUS cyaebHoro
pelleHus, ecnu TpeboBaHmne noTpedbutens 4OO6POBOMNBHO YAOBNETBOPEHO HE ObISO.

LleHa maTepmana (Bewn), nepegaBaemMoro UCNONHUTEN0, ONpeaensieTcs B AOroBope O BbINOSIHEHUN paboThbl Unu
B MHOM JOKYMeHTe (KBUTaHLMK, 3aKase), NoATBepXaatoLLeM ero 3akoveHmne.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a MONHYK WM YacTUYHYK yTpaTy (noBpexaeHue)
MaTepuana (BeLum), MPUHATOrO UM OT NoTpebuTtens, ecnu notpebutens npegynpexgeH ucnonHutenem ob ocobbix
CBOMCTBax mMartepuana (BeLyn), KoTopble MOTyT NoBfeYb 3a CO6OW ero MOMHY UMM YacTUYHYLO yTpaTy (MoBpexXaeHue)
nMbo ecnu ykasaHHble CBOWCTBa MaTtepuana (BewuM) He Mornu ObiTb OOHapyXeHbl Mpu Haanexallen npuemke
NCMonHUTENeM 3Toro matepuana (BeLum).

(B pean. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 36. 06513aHHOCTb MCNONHUTENA MHOPMMPOBaTL NOTPedUTENA 06 o6cToATENLCTBaX, KOTOPbIE MOTYT NOBMAMUATL HA KA4eCTBO
BbINOJIHAEMOMN paboThl (OKa3biBaeMOW yCNyru) Unv noeBneyb 3a cO60M HEBO3MOXHOCTb €€ 3aBepLIEHUsI B CPOK

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

WcnonHutenb 006s13aH CBOEBPEMEHHO WHOPMMpPOBaTL MNOTPedUTENs O TOM, YTO COOMoAeHME YyKasaHwii
noTpebuTens 1 UHble OOCTOSTENLCTBA, 3aBUCSLLME OT NOTPEOUTENS, MOTYT CHU3WUTL Ka4eCcTBO BhINOMHSEMOW paboThl
(okasbiBaeMo ycnyru) nnm noereds 3a cobon HEBO3MOXXHOCTb €€ 3aBEPLLEHMNS B CPOK.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HecMOTpsi Ha CBOeBpeMEeHHOe M O0BOCHOBaHHOE WHMOPMUPOBAHWE WCNOMHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HemnpUrogHbIN UNN HeAoOpPOKaYeCTBEHHbIN MaTepuarn, He U3MeHWUT ykasaHui o crnocobe
BbINOSTHEHUSA paboTbl (OKa3aHWA YCnyru) nubo He YCTPaHWUT UHbIX OOCTOSATENbCTB, KOTOPbIE MOMYT CHU3UTb KadeCTBO
BbINOMHAeMON paboTbl (OkasblBaeMOW YCMyru), WCMOMHUTENb BMpaBe OTka3aTbCA OT WCMNOMHEHUs Aorosopa o
BbINOMHEHUN paboTbl (OKasaHuu ycnyrun) n notpeboBaTtb NONHOr0 BO3MeLLEeHUS YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Crtatbs 37. Nopsanok n chopmbl onnartbl BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru)

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-d3)

MoTpebuTtens 0653aH onNnNaTUTbL Oka3aHHbIE EMY YCNYr B NOPsiAKe U B CPOKW, KOTOPbIE YCTaHOBIEHbI JOFOBOPOM
C UCMONHUTENEM.
(vacTtb nepas B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb 06si3aH onnaTUTb BLINOSIHEHHYIO MCMONHUTENEM B MOSIHOM obbemMe paboTy mocne ee NPUHATUS
notpebutenem. C cornacus notpebutens pabota MOXeT ObiTb onnadeHa MM MpU 3aKMYEHWU OOroBopa B MOSTHOM
pasmepe unu nyTem BbiAayu aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 21.12.2004 N 171-93)

Onnata okasaHHbIX YCNnyr (BbINOSMIHEHHbIX PaboT) NMPOM3BOAMTCA MOCPEACTBOM HanM4YHbIX UMK Ge3HaNU4HbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccuiickon ®epepauuu.
(yacTb TpeTbst BBeaeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)
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Mpn ncnonb3oBaHUKM HanNM4YHoM bopMbl pacyHeToB onslata ToBapor (paboT, ycnyr) noTpedutenem npon3BoAnNTCA
B COOTBETCTBUM C yKa3aHWeM NpofasLa (MCMOMHUTENS) NMyTeM BHECEHMWSI HanU4HbIX AEHEXHbIX CpeacTB npogaBuy
(ucnonHuTento), NMMBoO B KPeOWUTHYI0 opraHu3aumio, NMMbo NnaTexXHOMY areHTy, OCYLLEeCTBMSLEMY OESATENbHOCTb MO
npuemy nnarexen dusmyecknx nuu, nNnbo 6GaHKOBCKOMY NNaTexHOMYy areHTy (cybareHTy), ocyLlecTBRsioLemMy
OEesATenbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax M OGaHKOBCKOW [OEATENbHOCTW, €CNM UHOE He
yCTaHOBMNEHO drefeparibHbIMU 3aKOHAMW UMW MHLIMU HOPMAaTUBHLIMU MPaBOBbIMW akTamu Poccunckon depepaumu.
Mpn aTtom obGsizaTenbcTBa NOTpebUTENns nepen npodaBUOM (MCMOMHUTENEM) MO onnate ToBapoB (paboT, ycnyr)
CYNTAKTCA WUCMONHEHHbIMW B pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWUSI HaNMW4HbIX AEHEXHbIX
cpencTB COOTBETCTBEHHO NpoAasuy (UCnonHuTeno), Nnbo B KPeauTHYI opraHusaumio, NnMbo nnaTtexxHomy areHTy,
OCYLLECTBMAOLEMY AeATENbHOCTb NO Mpuemy nnaTtexen UaM4eckux nuu, nubo 6aHKOBCKOMY MNNaTeXHOMY areHTy
(cybareHTy), ocyLlecTBRAOLWEMY AeATENbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O OGaHkax u 6GaHKOBCKOW
OEesATenbHOCTH.
(B peqa. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, ot 27.06.2011 N 162-03)

CTtaTbs 38. YTpaTuna cuny. - ®eaepanbHbiil 3akoH oT 25.10.2007 N 234-®3.

Cratbs 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUAOB yCnyr

Mocneacteus HapyLwleHuna YCJ'IOBI/IIZ [orosopos 00 oKasaHuMM OTAENbHbIX BUOOB ycnyr, ecrn Takme Oorosopbl no
CBOEMY XapaKTepy He nognaaaroT nog OEenCcTBME HaCTOSILLEN MaBbl, onpenendarTcAa 3aKOHOM.

CrtaTbs 39.1. paBuna okasaHuA oTAeNbHbIX BUAOB YCNYT, BbINONHEHUS OTAENbHbIX BUAOB paboT noTpedbuTenam

(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[MpaBuna okasaHUS OTAENbHbIX BUOOB YCIYr, BbINOMIHEHUSA OTAENbHBIX BUOOB paboT notpebutenam
ycTaHaBnmBatoTcs MpaButenbcteom Poccunckon ®egepaumn.

Mnasa IV. TOCYOAPCTBEHHAA N OBLUECTBEHHAS 3ALLUTA
NPAB NMOTPEBUTENEN

Cratbs 40. ®egepanbHbIi rocyaAapCcTBEHHbIV Haga30p B 06nacTy 3aluThl NpaB noTpebuTtenen

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbil TOCYyOapCTBEHHLIM Hag3op B obnacty 3awuTbl nNpaB noTpebutenen ocyLlecTBnseTcs
YMOSTHOMOYEHHbLIM (hefieparnibHbIM OpraHoM WCMOSNTHUTENbHOW BMNAacTu (Oanee - opraH rocyaapCTBEHHOrO Hajsopa) B
nopsifike, ycraHosneHHom lNpasutensctBoM Poccunckon degepaumn.

2. ®degepanbHbI rocyaapcTBEHHbIM HaA30p B 06racTu 3awmThbl NpaB noTpebuTenen BrkrovaeT B cebs:

1) opraHusaumio 1 npoBedeHne NpPOBEPOK COOMAEHVNA W3roToBUTENAMU (MCNOMHUTENAMW, NpodaBLaMy,
YMONIHOMOYEHHBIMN OPraHN3aunUaAMN UK YyNONHOMOYEHHBIMU MHANBUAYaNbHLIMY NPeanpuHUMaTensMm, umrnopTepamm)
TpeboBaHWi, yCTaHOBMEHHbIX MeXayHapoaHbiMu gorosopamun Poccuiickon ®egepauun, HactoAwmMM 3akoOHOM, ApYrMMm
dedepanbHbIMU 3aKOHaMU Y UHBIMWM HOPMaTUBHBLIMW NPaBoBbIMKW akTamu Poccuickon degepauun, perynupyowmm
OTHOLLEHMS B obnacTy 3awuTbl npas notpebuTtenen (qanee - obsisatensHble TpeboBaHMs), NpeanMcaHnin OMKHOCTHbIX
Ny opraHa rocygapCcTBeHHOro Haasopa;

2) opraHmMsauuio 1 NpoBedeHne NPOBEPOK COOTBETCTBUS TOBApoB (paboT, ycnyr) obasatensHbiM TpeboBaHusAM,
obecneunBatowum 6e3onacHOCTbL ToBapOB (paboT, ycnyr) Anst X13HU 1 300poBbsa NoTpebutenen, okpyxarowen cpeapl,
npegynpexaeHne OeWCcTBMI, BBOOAWMX noTpebuTenen B 3abnyxaeHne, n nNpefoTBpalleHne MNpUYMHEHWs Bpeaa
UMmyLLecTBy noTpebuTenen, yYCTaHOBNEHHbIM B COOTBETCTBUM C MeXAyHapoaHbIMW goroBopamu Poccuiickon
®epepaumu, degepanbHbIMU 3aKOHaMU Y UHBIMW HOPMaTUBHBIMW NPaBoBbIMU akTamu Poccuickon Pegepauny;

3) npumMeHeHue B nopsake, YCTaHOBMEHHOM 3akoHogaTtenbcTBom Poccuiickon depepauumn, mep npeceveHus
HapyLleHuin obs3aTenbHbiXx TpeboBaHWiA, Bblgavy npeanMcaHuii O NpekpalieHnn HapylweHun npaeB notpebutenen, o
npekpaweHnn HapylleHnin obs3aTtenbHbix TpeboBaHuW, 06 yCTpaHEeHWW BbISIBNEHHbLIX HapyLUeHW 00A3aTenbHbIX
TpeboBaHWiA, NPMBEYEHNE K OTBETCTBEHHOCTM MKL, COBEPLUMBLLMX TaKMe HapyLUeHUs:;

4) cuctemaTnyeckoe HabnwogeHuwe 3a UCMNOMHeHWeM obssaTtenbHbiX TpeboBaHui, aHanM3 U NPOrHO3npoBaHWe
COCTOSIHMS  UCMONHEHNUs obsa3aTenbHbix TpeboBaHUA NpU  OCYLLECTBMEHWU W3rOTOBUTENAMU  (MCMONHUTENAMMU,
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"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.04.2018

npoaasLaMu, YNONMHOMOYEHHbIMW OpraHWM3aums My UM YNOMHOMOYEHHBIMU UHAMBUAYaNbHLIMU NpeanpuHUMaTensmu,
uMnopTepamun) CBoel OesTenbHOCTY;

5) ctatuctudeckoe HabnogeHve B obnactu obecneveHns 3awmTbl NpaB NoTpedbutenen, y4eT 1 aHanma cnyvaes
NPUYMHEHNST BPEAa XXM3HW M 300POBbI0 NOTPEOUTENEN, OKPY>KAIOLLEN cpefe 1 UMYLLECTBY NOTpebuTenewn, CBA3aHHOIO C
npuobpeTeHneM N UCNoNb30BaHNEM TOBApPOB (paboT, ycnyr) ¢ HegocTaTkaMum, onacHbiX ToBapoB (paboT, ycnyr) nnbo c
npegocTaBrieHMeM MOTpPedbUTENSM HECBOEBPEMEHHOW, HEMOSIHOW, HEeOOCTOBEPHOM W BBOAsWEN B 3abnyxageHve
nHcpopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exerogHoe npoBedeHUEe aHanu3a U OueHKM 3dpdekTMBHOCTM dbedeparnbHOro rocygapCTBEHHOrO Haasopa B
obnacTtu 3awuThl NpaB noTpebutenen;

7) eXerogHyl noarotoBKy Ha OCHOBAHWM pe3ynbTaToB AEATENbHOCTM, NPefyCMOTPEeHHOM nognyHktamu 1 - 6
HaCTOSLLIEro NyHKTa, rocyaapCTBEHHbIX LOKNaAoB O 3awuTe npaB noTpedbutenen B Poccuiickon ®egepauny B nopsigke,
ycTaHoBneHHoM [NpaButenscTBom Poccuiickon Peagepaumn.

3. K oTHOWeHUsIM, CBSI3aHHbIM C OCYLLECTBINEHWEM hefepanbHOro rocygapCTBEHHOro Hags3opa B obnactu
3alWmnTbl NpaB notpebuTenen, opraHMsaumen U NPoBeAEHMEM NPOBEPOK U3rOTOBUTENEN (MCNOMHUTENER, NpoaaBLOB,
YMONMHOMOYEHHbIX OpraHu3aumMii  MNKU  YNONTHOMOYEHHbIX WHAMBMAYAsbHLIX NpearnpuHMMaTenen, KUMNOPTEPOB),
NPUMEHSOTCA NnonoxeHnsa degepanbHOro 3akoHa oT 26 aekabps 2008 roga N 294-03 "O 3awuTe npaB opUaNYECKUX
iy 1M uHOMBUAOYanbHbIX MpeanpuHUMMaTeneit npu  OCYLECTBIEHUU FOCYyAApCTBEHHOIO KOHTpons (Hagsopa) U
MYHULMMNANLHOro KOHTpons".

4. [OfMKHOCTHbIE NMLA OpraHa rocyaapCTBEHHOrO Hag3opa B Mopsgke, YCTAHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon ®epepauun, nmeroT Npaeo:

1) 3anpawvBaTb W Mofy4YaTb Ha OCHOBaHWM MOTUBMPOBAHHBLIX MUCbMEHHbLIX 3anpocoB OT OpraHoB
rocygapcTBEHHOM BRacTW, OpPraHoB MEeCTHOro CaMoynpaBreHusl, OOLLEeCTBEHHbIX OpraHu3auuii, WU3roToBUTENEN
(ucnonHuTenen, nNpoaaBUOB,  YMNOMHOMOYEHHbIX  OpraHu3auuMit WU YMNOJTHOMOYEHHbIX  MHAOWBMAYamNbHbIX
npeanpuHMMaTenen, UMNopTepoB) MHAopMaLIMIO U OKYMEHThI MO BONpPOCcaM 3alumThbl NpaB noTpebuTenei;

2) GecnpensiTCTBEHHO MO MPeabsIBNEHUN ChyXeBHOro yAOCTOBEPEHUS M KOMWUU Tpukasa (pacrnopsbkeHust)
pyKoBOAUTENs (3aMeCcTUTENsl PYKOBOAMTENS) opraHa rocyapCTBEHHOro Hag3opa O HasHayYeHWW MpoBEpKM MnocellaTtb
TEPPUTOPUIO, 34aHWS, MOMELLEHUSI U COOPYXKEHUS, WCMOMb3yeMble M3roToBUTENeM (MCMOMHWUTENEM, MPOAABLIOM,
YMNOSTHOMOYEHHON OpraHu3aumMen Mnm yrnorHOMOYEHHbIM MHAMBUAYanNbHBIM NpeanpuHuMaTenemM, UMNopTepoM) npu
OCYLLECTBMNEHUN CBOEW AEATENBHOCTHU, B LIENSX NPOBEAEHMS MEPONPUATUIA MO KOHTPOSIO;

3) npoeoauTb oTGOp Npo6 M 06pasLoB TOBapOB, NpeAHasHayeHHbIX Ans peanusauun U peanuayemblx
noTpebuTensM, Ans NpoBeaeHUst UX UccrieqoBaHui, UCTIbITaHWIA;

4) BblgaBaTb  M3roToBMTENsAM  (UCMOMHWUTENAM, NpodaBuaM,  YNONMHOMOYEHHbIM — OpraHM3auuaM  WUnu
YMNOMHOMOYEHHBIM UHOVBUAYANbHLIM NpeanpuHUMaTensM, uMmnopTepamM) NpeanMcaHus O MNpekpalleHUn HapyLlleHui
npae noTpebuTenein, o npekpalleHUN HapyleHnn o6s3aTenbHbiX TpebGoBaHuii, 06 YCTpPaHEHWW BbISIBNEHHbIX
HapylweHnin obsizaTenbHbIXx TpebGoBaHWii, O MPOBEAEHUN MeponpuAaTMA Mo obecrneyeHunio npedoTBpalleHuss Bpeaa
KU3HW, 300POBbI0 Y UMYLLECTBY NOTpebuTenei, okpyKatoLen cpeae;

5) COCTaBNATb MPOTOKOJ1bI 006 aAMUHUCTPATUBHbIX NMpaBOHapPyLUEHNAX B obnactu 3aluuThbl npas I'IOTpe6MTeJ'Iel71,
paccmaTtpuBaTtb gena 006 YKa3aHHbIX agMUHUCTPATUBHbLIX NPaBOHapPYyLWEeHNAX U NpUHMMaTb Mepbl No npeaorspalleHunto
TaKnx HapyLUEHVIVI;

6) HanpaenAaTe B YMNOJIHOMOYEHHblIe OpraHbl MaTepuanbl, CBA3aHHble C HapyleHUnAMU obs3aTenbHbIX
Tpe6osaH|/u71, ana peweHna Bonpocos O BO36y)KD,eHI/II/I YronoBHbIX Aen no npmn3Hakam I'IpeCTyI'I.I'IeHI/II7I;

7) obpawaTtbecs B CyA C 3asiBMEeHVsSIMM B 3aluUTy npaB NoTpebuTtenen, 3akoHHbIX MHTEPECOB HEoMNpeaeneHHoro
Kpyra notpebuTtenei, a Takke C 3asABNeHWAMU O TNUKBMAALWMM U3roToBMTENs (UCMOMHWUTENs, npohasua,
YMONMHOMOYEHHOW  OpraHuMsauuMu, uUMnopTepa) nMbGo O  MpeKkpalleHuM  OesATeNbHOCTU  UHAMBMAOYanbHOro
npeanpuHMmaTtens (YynoriHOMOYEHHOro MHAMBWUAYaNbHOrO NpPeanpuUHUMAaTens) 3a HeoAHOKpaTHoe (aBa 1 Gornee pasa B
TeyeHne OOHOrO KaneHgapHoro roga) unu rpyboe (noerekwee cMepTb UM MaccoBble 3aboneBaHusi, OTpaBlieHUs
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nogen) HapyLleHne npae notTpedutenen.

5. OpraH rocyaapCTtBeHHOro Hagsopa MoxeT ObITb npuerie4eH cyaom K ydacturo B aene nnbo Brpaee BCTynaTb B
[eno no CBOEN NMHUUMATUBE UMK MO MHMUMATUBE N, y4vyacTByrwLWKMX B Aene, And gadn 3aknoy4eHua no geny B uendax
3alunTbl npaB I'IOTpe6VITeJ'Iel7I B nopdaKe, yCTaHOBJIEHHOM 3akoHO4aTesNIbCTBOM Poccunckon d)ep,epau,mw.

5.1. lNpeanucaHune, BblAaHHOE NPW OCYLIECTBNEHMU FOCYOAPCTBEHHOro Haasopa B obnactu 3awuTbl npas
noTpebutenew, MoxeT ObITb OOXxanoBaHo B apObuTpaxHbI Cya B TeYEHUE Tpex MecsLeB CO AHSA ero Bbiaayn. B cnyyae
NPUHATUA 3asBneHns o6 obxanoBaHUM 3TOro NpeanuMcaHvs K NPOU3BOACTBY apOMTPalkHOro Cyda MCMNOSHEHWE 3TOro
npegnucaHvsa NpUocTaHaBMBaETCA A0 AHSA BCTYNNEHUSA pelleHns apOmMTparkHOro cyaa B 3aKOHHYHO CUny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapcTBEHHOro Hag3opa Bnpaee faBaTb pa3bsCHEHUS MO BONPOCaM MPUMEHEHUST 3aKOHOB U MHbIX
HOpMaTMBHbIX MpaBoOBbIX akToB Poccuiickon depepauunn, perynupyromx OTHOLIEHMS B 06nactu 3awmTtbl npaB
notpeburenen.

7. TocypapcTBeHHbIN HaA3op 3a COOTBETCTBMEM TOBapoB TpeboBaHMaM 6Ge30MacHOCTW, YCTaHOBIEHHbBIM
TEXHUYECKMMU  pernameHTaMu,  OCYLUeCTBNSeTCA  Takke  YNONHOMOYEHHbIMUM  bedepanbHbIMX - OpraHamm
WCMNOMHMTENBHOW BMNacTM B COOTBETCTBMM C 3akoHodaTenbCTBoM Poccuiickon ®Pegepauum 0 TEXHUYECKOM
perynnpoBaHumn.

8. OpraH rocynapCTBeHHOro Haja3opa COBMECTHO C  YMOSMIHOMOYEHHbIMU  ddefeparnbHbIMU - OpraHamu
WCMONHUTENBHON BNAacTu, yKasaHHbIMUM B MyHKTE 7 HACTOsILLEW CTaTbM, OCyLLeCTBNsieT hopmMupoBaHvMe U BeAeHue
OTKPbITOro 1 06LLEeA0CTYNHOrO rocyAapCTBEHHONO MHOPMALMOHHOIO pecypca B 06nacTu 3almThl NpaB notpebutenen,
kadyectBa M 6e3onacHocTu ToBapoB (paboT, ycnyr) B nopsiake, ycTaHoBrneHHoMm [lpaButenbcTtBom Poccuickol
depepaumun.

(n. 8 BBeaeH PegepanbHbIM 3akoHOM OT 25.06.2012 N 93-$3)

Ctatbsi 41. O6A3aHHOCTbL W3roToBUTENA (MCMONMHUTENsi, MpoAaBLa, YNONMIHOMOYEHHOW OpraHM3auuu WM YNoNTHOMOYeHHOro
MHOUBUAYarNbLHOro NpeAnpuMHUMaTens, UMNopTepa) No npefocTaBreHNIo UHGOPMaLIMKM OpraHy rocyAapcTBeHHOro Hagsopa

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3rotoButenb  (ucnonHuTenb, npodaBel,  YMONHOMOYEHHas  OpraHusaums  WNU  YNOSTHOMOYEHHbIV
WHAMBMAYaNbHBIM  NpegnpuHumMaTtens, uMnoptep) no TpeboBaHMO oOpraHa rocydapCTBEHHOrO Hagsopa, ero
OOMKHOCTHBIX Nny, 0b6A3aH MpegocTaBuMTb B YCTAHOBMEHHbLI UMW CPOK AOCTOBEPHbIE CBEAEHWUS, OOKYMeHTauuio,
0ObACHEHNS B MMCbMEHHON U (MK) YCTHOM hOpMe U MHYI0 UHbopMaLmio, Heobxoanmyto AN OCYLECTBNEHUS OpraHoM
rocygapCTBEHHOro Hagsopa M ero AOMKHOCTHbIMWM NUUaMu  MOSTHOMOYUIA, YCTaHOBIIEHHbIX 3aKoHOA4ATEeNbCTBOM
Poccuinckon denepaumm.

CraTtbs 42. YTpaTuna cuny. - ®PegepanbHbiv 3akoH oT 21.12.2004 N 171-P3.

CrtaTtbsa 42.1. MonHoOMOYMA BbICIUMX UCMONMHUTENbHbLIX OPraHOB rocyfapcTBeHHOW BnacTu cybbektoB Poccuiickon ®epepauum B
obnacTu 3awWwuThl NpaB NnoTpebutenen

(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

BbIClWuMIA  UCNOMHUTENBHLIN  OpraH roCydapCTBEHHOW BriacTM COOTBETCTBYKOLWEro cybbekta Poccuinckon
degepaummn ocyLecTBNsSeT MEPONPUATUSA NO peanusauun, obecneyeHnio 1 3awWwmTe npas notTpebutenen n B npegenax
CBOWX MOJSTHOMOYUI MPUHMMAET onpeaeneHHbIe Mepbl.

Cratbsa 42.2. MNepepaya ocyllecTBNEHUS MOJIHOMOYMM OpraHa rocyfapCTBeHHOro Hag3opa opraHam MCMOSIHUTeNbHOM BRacTu
cy6bekToB Poccuiickon ®deaepauum

(BBegeHa denepanbHbIiM 3akoHOM oT 13.07.2015 N 233-03)

[MornHOomMOuUMsA opraHa rocygapCTBEHHOro Haasopa MO OCYLWeCTBeHWo deaepanbHoro rocyaapCTBEHHOMO
Hagsopa B obnactu 3awmTbl Npas notTpebutenen MoryT nepegaBaTbCs AMs OCYLLECTBNEHUSA opraHam UCMOMHUTENbHOW
Bnactu cybbektoB Poccuickon ®egepauun nocraHoBneHuamn lNpasutensctea Poccuiickon depepauum B nopsiake,
ycTaHoBneHHom ®PepepanbHblM 3akoHOM OT 6 okTabpsa 1999 roga N 184-03 "O6 obwimx NpuHUMNaxX opraHu3aumm
3aKoHoJaTenbHbIX (MPEeACTaBUTENbHBLIX) U UCTIONMHUTENBHBIX OPraHOB roCyAapCTBEHHOW BnacTu cybbekToB Poccumnckon
denepaummn”.
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CTtaTbs 43. OTBeTCTBEHHOCTL 3a HapyLueHUe NnpaB NoTpeduTenen, yCTaHOBMNEHHbIX 3aKOHAMU U UHbIMA HOPMATUBHbLIMU NPABOBbLIMU
akTamm Poccuiickon depepauum

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpeduTenein, YCTaHOBEHHbIX 3aKOHaMW M UHbIMW HOPMAaTUBHBLIMK NPABOBbLIMU akTamu
Poccuiickon  depepauun, npogasel, (MCMOMHUTENb, WU3rOTOBMTENb, YNOSIHOMOYEHHAs  OpraHuM3auust  Wnu
YNONTHOMOYEHHBIN  UHAMBUAOYANbHbLIA NpeanpuHUMaTenb, MMMIOPTEP) HeceT aAMUMHUCTPATUBHYHD, YrONOBHYK WK
rpa)xaaHCcKo-NpaBoBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTeNLCTBOM Poccuiickoin denepaumm.

CraTtbs 44. OcywecTBneHue 3awmThbl NpaB NnoTpedéuTenen opraHaMm MeCTHOro caMmoynpaBrieHUs

(B pen. PegepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx sawuTbl nNpaB noTpebuTeneid Ha TeppUTOPUU MyHMUMNANbHOTO 0Opa3oBaHMs OpraHbl MECTHOro
camoynpaBIieHUs BripaBe:

paccmaTpuBaTb Xanobbl NoTpeduTenem, KOHCYNbTUPOBATL MX MO BONPOCaM 3alnTbl NpaB noTpebutenen;
obpawaTbCs B cyabl B 3alLUMTy NpaB noTpebuTenen (HeonpegeneHHoro kpyra notpedurenein).

Mpu BbIsIBNEHMM MO Xanobe noTpebuTtens ToBapoB (paboT, ycnyr) HeHaanexallero Ka4ecTBa, a Takke onacHbIX
ONSt JKU3HW, 3[40POBbS, MMYLLECTBa MOTPebUTENEN U OKpyXalolen cpedbl He3aMeanuTenbHO M3BeLWatb 06 3TOM
defepanbHble OpraHbl UCMOMHUTENbHOW BMAacTh, OCYLLECTBISOLWME KOHTPOSb 3a KayecTBOM W 6e30macHOCTbO
ToBapoB (paboT, ycnyr).

Mpuem xanob noTpedbuTene MOXeT OCYLLECTBNATLCA Yepe3 MHOrO(YHKUMOHArbHbIE LEHTPbI NpeocTaBeHns
rocygapCTBEHHbIX U MYHULMMATbHbIX YCIYT.
(yacTb TpeTbst BBeageHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-93)

CrtaTbs 45. [paBa o6LecTBeHHbIX 06 beANHEHWIA NOTPeGuTenen (Mx accoumnalmi, Cor30B)

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. MpaxgaHe BrnpaBe 0ObEANHATLCA Ha LOOPOBOSILHOM OCHOBE B OOLLECTBEHHbIE 00beaMHEeHUA NoTpeduTenen
(Mx accoumaumm, CoH3bl), KOTOPble OCYLLECTBMSIT CBOKW OesATeNbHOCTb B COOTBETCTBUM C ycTaBaMM YKa3aHHbIX
obbeauHeHn (MX accoumaLmii, Co30B) 1 3aKkoHoaaTenscTBoM Poccuickon deaepaumm.

2. ObuecTBeHHble 0O6bEaNHEHUSA NOTpebuTenen (Mx accoumauun, coo3bl) Anst OCYLLECTBEHNS CBOUX YCTaBHbIX
Lenen srnpase:

yyacTBoBaTb B pa3paboTke 06sA3aTenbHbIX TpeboBaHWI K ToBapam (paBoTam, ycrnyram), a Takke MPOEKTOB
3aKOHOB U WHbIX HOPMAaTMBHbLIX MpaBoOBbIX akToB Poccuiickoit ®egepaumu, perynupylowmMx OTHOLIEHUS B obractu
3alWuMTbl NpaB NnoTpebuTenei;

NpOBOAMTL HE3ABUCUMMYIO 3KCMEpPTM3Y kayecTBa, 6e3onacHOCTM ToBapoB (paboT, ycnyr), a Takke COOTBETCTBUSA
noTpebuTenbCcKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npoaBuamu (M3roTOBUTENSIMU, WCMOMHUTENSIMM)
NH(OPMALIMKN O HUX;

OCYLLECTBMNATb OOLECTBEHHbLIN KOHTpPONb 3a cobniogeHvem npaB noTpebutenen M HanpaensTb B OpraH
rocygapCTBEHHOro Hags3opa W opraHbl MECTHOro camoynpasneHus WHgopmaumilo O pakTax HapyleHuin npas
noTpebutenen Ans NpoBeAeHUs NPOBEPKN 3TUX PAKTOB U NMPUHATUSA B Clyvae UX NOATBEMKAEHMSA Mep NO NpecevYeHnto
HapyLleHWIn NnpaB noTpebutener B npegenax NosIHOMOYMI yKa3aHHbIX OPraHoB, Y4acTBOBAaTb B NPOBEAEHWUM IKCNEPTU3
no dakram HapylweHui npae noTpebutenerr B cBA3M C ob6paweHusmn notpebutenen. lNpu ocyllecTBNeHUM
0OLEeCTBEHHOrO KOHTPONs OOLeCTBEHHble 0ObeanHeHUs MnoTpedbuTenen (MX accoumaumm, COK3bl) He BrpaBe
TpeboBaTb OT M3roToBUTENEN (MCMONHWUTENEen, NPOoAaBLOB, YMNOMHOMOYEHHbIX OpPraHu3auvMin WM YNOSTHOMOYEHHbIX
WHAVBUAOYanNbHbLIX MpeanpuHUMartenen, WMMNopTepoB) npeacTaBneHne AOOKYMEHTOB  (BbINOMHEHWe OeNCcTBUK),
006513aHHOCTb NpeACcTaBneHns (BbIMONHEHNS) KOTOPbIX MO TpeboBaHMIO NOTPeObUTENS He yCTaHOBMNEHA 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-®3)

pacnpocTpaHsTb MHPOPMaLMIO O NpaBax NOTpebuTenen n o HeobxoanMbIX ENCTBUAX MO 3aluTe 3TUX Npas, O
pesynbTaTtax CpaBHUTENbHbLIX UCCNEOBaHMI KayecTBa TOBApOB (paboT, ycnyr), a Takke UHYK MHgopMaumio, KoTopas
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 01.05.2017) [okyMeHT npegocTaBneH KoHcynbTaHTIAOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 14.04.2018

Oyget cnocobcTBOBaTb peanu3auuy npaB M 3aKOHHbLIX MHTepecoB noTpebutenen. ybnukyemble 0OLECTBEHHBIMU
ob6beavHeHnaMU notTpebutenen (Mx accounaumsmMmn, coro3amn) pesynbTaTbl CPaBHUTENbHBLIX UCCNEAO0BaHUN KayecTBa
TOBapoB (paboT, ycnyr) He ABMAKTCA PeKnamon;

BHOCUTb B dhefeparnbHble OpraHbl UCMOMHUTENBHOW BMACTW, OpraHM3auuy NPeanoXeHus O MPUHATUM Mep Mo
MOBbLILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), MO NPWOCTAHOBIIEHWIO MPOM3BOACTBA W peanu3auun TOBapOB
(BbINONHEHMSA PaboT, Oka3aHWst ycnyr), N0 OT3bIBY C BHYTPEHHEIO pPbliHKA TOBaApoB (paboT, ycnyr), He COOTBETCTBYHOLLUX
npeabsiBNsemMbiM K HUMM W YCTAHOBMEHHbIM 3akoHogaTenbcTBOM Poccuiickon ®egepauum 0  TEXHUYECKOM
perynupoBaHumn obssartenbHbiM TpeboBaHUsAM;

BHOCUTb B OpraHbl MpoKypaTypbl U dhefeparnbHble opraHbl UCMOSTHUTENBHOWM BNacT Matepuarbl O NpUBIIEYEHUM K
OTBETCTBEHHOCTM NUL, OCYLLECTBISIOMX MPOU3BOACTBO M peanusaumio ToBapoB (BbINOMHeHWe paboT, okasaHue
yCnyr), He COOTBETCTBYIOLUUX MPEeabsABMsSeMbIM K HUM 00si3aTenbHbIM TpeboBaHMSIM, a Takke HapyLlalwmx npasa
noTpebuTenen, yCTaHOBNEHHbIE 3aKOHAMU U MHBIMU HOPMaTUBHBLIMW NPaBOBLIMU akTamu Poccuiickoi depepavimu;

obpalLaTbCs B OpraHbl NpoKypaTypbl C MPOcb0amMm NPUHECTU NPOTECTbI O NMPU3HAHUN HEOEWCTBUTENbHBIMU aKTOB
denepanbHbiX OpPraHoB WUCMOSIHUTENBHOW BMACTW, aKTOB OPraHOB WCMOMHUTENbHOM Bractu cybbektoB Poccuimckon
degepaumm U aKkToB OpraHoB MECTHOrO CaMOyrnpaBneHusi, NPOTMBOPEeYaLUUX 3akoHaM W WHbIM PEerynvpyloLmm
OTHOLLEeHMS B 0b6nacTy 3awmTbl NpaB notTpebutenen HopMaTUBHLIM NpPaBoBLIM akTam Poccuiickon ®enepauuu;

obpawiaTeCs B CyAbl C 3asiBIEHMAMU B 3alUMTy nNpaB noTpebutenen u 3akoHHbIX WHTEPECOB OTAENbHbIX
notpebutenen (rpynnebl noTpeduTtenen, HeonpeaeneHHOro Kpyra notpebutenen);

y4acTBOBaTb COBMECTHO C OpPraHOM rocyapCTBEHHOro Hag3opa B (hOpMMPOBAHMMN OTKPLITHIX U 06LLEeA0CTYNHBbIX
rocyapCcTBEHHbIX MHDOPMAaUMOHHLIX PecypcoB B obnactv 3awmTbl NpaB notpebuTtenei, kavectBa M 6e30MacHOCTM
ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTbs 46. 3awmTa NnpaB U 3aKOHHbIX MHTEPECOB HeoNnpeAeneHHOro Kpyra noTpeéurenen

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MECTHOro camoynpaBfieHusi, oOLecTBeHHble 00beanHeHUs
notpebutenen (Mx accoumauun, cow3bl) BrpaBe MNpPeabsiBNATb WCKM B CyAbl O MNpPEKpalleHuM NpOTMBOMPaBHbIX
OEVCTBUA  M3roTOBUTENSA  (MCMOMHUTENsl, NpodaBua, YMNOMHOMOYEHHOW OpraHusauMn WnM  YNorHOMOYEHHOro
WHAMBUAYanNbHOro NpeanpuHNMaTens, MMNopTepa) B OTHOLLEHUW HeoNpeAerneHHoro Kpyra notpeburenen.

(vacTtb nepBag B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

|_|pl/l YOOBNETBOPEHNN TAKOro UCKa cya 006s3bIBaeT npaBoHapywnTena OoBectn B yCTaHOBﬂeHHbIVI CyaOM CpOK
yepes cpeactBea MaccoBou VIH(*)OpMaLI,VIVI WITM UHBbIM cnocoboM A0 cBeAeHus r|0Tpe6|/|Tene|7| peweHne cyna.

BcTynvBlIee B 3aKOHHYIO CUIY pelleHne cyga O MpU3HaHUM OEeVCTBUA M3rotoButens (MCNONHUTENs, npoaasua,
YMOSTHOMOYEHHON  OpraHus3auMm  Unu  YNnorHOMOYEHHOr0  MHAMBMAYanbHOro npegnpuHumaTens, umnoprtepa)
NPOTMBONPaBHbLIMW B OTHOLLEHWUW HeoMNpeaeneHHoro kpyra notpebutenein obsasarensHo ANg cyaa, paccMmaTpuBaioLwero
UCK noTpebutensd o 3awmTe ero npas, BO3HUKLWMX BCIEACTBME HACTYMMEHWS PaxAaHCKO-NpaBOBbIX MOCNEACTBUN
OEeNCTBMA  U3roToBUTENs (UCMONHWTENs, nNpoAaBua, YMNOMHOMOYEHHOM OpraHMsauMm WM YNosIHOMOYEHHOro
WHAVBUOYanNbHOro NpeanpuH1UMaTens, umnopTepa), B 4aCcTu BOMPOCOB, UMENWU NN MECTO Takne AeNCTBUS U COBEPLLEHbI
nn OHW UW3roToBUTENEM (MCMoNHWTENeM, npoAaBLOM, YMNONMHOMOYEHHOW OpraHv3aumend Wnn YnorTHOMOYEHHbIM
WHAMBUAYanNbHLIM NpeanpuHuMaTenemM, UMNopTePoOM).

OaHOBpEMEHHO C yOOBNETBOPEHNEM UCKA, NMpeabsABNEHHOro obLLEeCTBEHHBIM 00beaMHEHNEM NoTpebuTenen (Mx
accouuaumen, co3om), opraHaMum MEeCTHOTO CaMoyrpaBfeHns B MHTeEpecax HeonpeaeneHHoro kpyra notpebutenen,
cyn NPUHMMAaET peLleHne O BO3MeLleHUM OoOLecTBEHHOMY obbeauHeHuo noTpebutenen (Ux accouumauuun, cotoasy),
opraHam MEeCTHOro CaMOYMNpaBIieHNsi BCEX MOHECEHHbLIX MO Aeny CyAeOHbIX M3gepXKek, a Takke WHbIX BO3HMKLLIMX OO0
obpallleHnss B cyd W CBsI3aHHbIX C pPacCMOTPEHMEM fena HeobGXoAMMbIX pacxodoB, B TOM YMCIE PacXofoB Ha
npoBeAeHNE HE3aBUCMMOW SKCNEPTU3bI B CIlyYae BbISIBNEHWS B pe3ynbTaTe NpoBeAeHUs Tako SKCNepTU3bl HapyLUEHUS
obs3aTenbHbIX TpeboBaHMI K TOBapam (paboTtam, ycriyram).
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